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developed and implemented. In addition, he is responsible for monitoring systems to
detect problems/deficiencies and recommending changes and solutions as he is skilled at
estimating resource requirements/implementation costs. Reporting to the chief
information officer, Mr. Mousa has frequent contact with all department managers.
Working in a fast-paced work environment, he travels to different locations to ensure
operating systems and sub-systems are functional and operational. Furthering business
objectives, Mr. Mousa maintains EgyptAir’s CRM software, attends conferences on
computing, where he conducts presentations on papers, and introduces new technologies
in order to reduce EgyptAir’s operational costs. He works as Supervisor for group of
people in changing the reservation systems to Amadeus in all EgyptAir offices all round
the world. Mr. Mousa has rich management and technical background as he
studied/received a Master’s in Mobile Satellite Communication. He also completed the
required courses for Fellow degree in Management and participated in a joint program
between University of Georgia (US) and Cairo University. He is also published in
international journals. Letting results speak of his work, he has tackled/overcome some
tremendous challenges along his working career as he has designed and introduced new
paperless solutions and systems and equipment to enhance productivity. Mr. Mousa
succeeded in performing wireless data transfer for messages from radio equipment to
computer in analog and digital systems which gave EgyptAir the struts of different status
of aircraft. He sends a lot of suggestions to EgyptAir leaders for innovation in
management and technical aspects, cost reduction in Intranet and revenue increasing.
Previously, Mr. Mousa was Supervisor of Hajj communications procedures in Cairo and
Saudi and Operations Supervisor in Kenya and Manila airport for six months. His
previous experience in wireless communications includes ID card ray, computer
networks and Intranet. Mr. Mousa would like to become not only a Cloud specialist, but
Ubiquitous 2020 specialist as well as study at a major university to take full advantage of
new opportunities. See the new information technology trend which he introduced
regarding Cloud Computing-2020 Ubiquitous Computing at
http://www.edsca.org/pdf/presentation/conference day 2/hall b/Assem Moussa.pdf.
Please check the two research papers by writing his full name at Google-Bang—Yahoo-
Met Crawler search engines: - Assem Abdel Hamed Mousa or www.ijird.com October
edition Cloud-Ubiquitous Computing. Continued learning and education has been keys
to his success. He is an Ideal student in Faculty of Engineering as he is good in studies,
sports and ethics and has traveled to Germany as a reward. He is looking for a PhD
scholarship in Ubiquitous/Cloud.
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