Home
This is the homepage as we’ve envisioned the first phase of WHOIS. It has a simple design that aggregates some of the most important sections of the site. Future iterations would include a global WHOIS lookup capability that would be included on this page.
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About WHOIS
This is the About WHOIS section of the site which would include topics that introduce the topic of WHOIS to novices, provide a historical account of WHOIS and its evolution and expand on where it may head in the future. There is also content intended for gaining a more in depth technical understand of how WHOIS works and how it can be used. Lastly, there is a page dedicated to the WHOIS site itself to provide updates on progress of future phases.
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Policies
The Policies section of the site is dedicated towards being the single consolidated source of information on WHOIS related policy and obligations of various parties.
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Get Involved
Get Involved is a section of the site that is intended to direct site visitors to various resources that are available for individuals or organizations to become more involved with WHOIS related topics and work.
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Improving WHOIS
Currently Improving WHOIS is handling Compliance related submission of complaints on WHOIS Inaccuracies as well as Service Unavailable, however it is envisioned to become the location within the site where all analytical studies and reports on WHOIS accuracy can be maintained.
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Knowledge Center
The Knowledge Center is an aggregation of content stored across multiple ICANN sites that is important in the discussion of WHOIS, whether that be on Policy Development, Compliance, Technical… it should be a single location to find the authoritative documentation on WHOIS.  We expect feedback from the community on content that they feel should be represented here.
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QA
[bookmark: _GoBack]The Q & A section of the site is for questions that have been asked of ICANN in the past that is related to WHOIS, whether directly or indirectly. It is a quick resource for users to search and filter by topic and find answers to questions that had been previously hard to get.
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What are some of the gTLD Whois policy concerns?

How does ICANN address gTLD WHOIS policy concerns?

ICANN’s Generic Names Supporting Organization (GNSO) Council works to address these and other gTLD
WHOIS data and access issues by refining related policies.

For example, the GNSO continually evaluates and documents the importance of WHOIS to stakeholders.
1n 2006, 2 GNSO task force re-examined the purpose of WHOIS, detailing intended and actual uses of
registrant contact information. Based on that work, ICANN approved recommendations to improve
WHOIS usage notification and consent. At the same time, the RAA (the agreement ICANN has with

its WHOIS Policy Issue Brief - January 2012 accredited registrars) was amended to require registrars to
restrict bulk access to WHOIS data for marketing.

The GNSO also takes steps to improve WHOIS accuracy. For example, a policy was added to require
registrars to provide each registrant at least annually with an opportunity to review and correct their
‘domain name’s WHOIS data, accompanied by a reminder that false data can be grounds for registration
cancellation. In addition, registrants that submit false data or fail to respond to registrar inquiries were
given a grace period during which the domain name is temporarily held by the registrar until the
registrant provides updated WHOIS data. Contractual compliance efforts to improve WHOIS data
accuracy and accessibility are also underway, based in part on the findings of ICANN-sponsored studies
which measured WHOIS data inaccuracies and trends.

ICANN continues to work to address concerns regarding potential conflicts between privacy laws or
regulations and provisions of ICANN contracts relating to the collection, display and distribution of
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About WHOIS

WHOIS isn’t an acronym, though it may look like one. In fact, itis the system that asks the
question, who is responsible for a domain name or an IP address?
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1. Whatis WHOIS?

Everyyear, millions of individuals, businesses, organizations and governments register domain names. Each
one must provide identifying and contact information which may include: name, address, email, phone
number, and administrative and technical contacts. This information is often referred to as “WHOIS data.”
Butthe WHOIS service is not a single, centrally-operated database. Instead, the data is managed by
independent entities known as “registrars” and “registries.” Any entity that wants to become a registrar
must earn ICANN accreditation. Similarly, registries are under contract with ICANN to operate  generic top
level domain, such as .COM, .ORG, or one of the new ones that may soon be under operation.

ICANN’s Affirmation of Commitments requires it to “implement measures to maintain timely, unrestricted
and public access to accurate and complete WHOIS information...” To do that, registrars and registries
provide public access to data on registered names. Anyone can use the WHOIS protocol to search their
databases and identify the registered name holder or “registrant” of a domain name.





image3.png
1{'{3 WHOIS BETA

ICANN

Policies

Registrant Benefits and Responsibilities
WHOIS Data Reminder Policy (WDRP)

The Restored Name Accuracy Policy (RNAP)
WHOIS Marketing Restriction Policy (WMRP)

ICANN Procedure For Handling WHOIS Conflicts
with Privacy Law

Registry Agreements
Registrar Agreements

Registrar Advisories

English

AboutWHOIS ~ Policies  GetInvolved ImprovingWHOIS ~ Knowledge Center

HOME

Policies

Policy recommendations are formed and refined by the ICANN community through its
Supporting Organizations (SOs) and influenced by Advisory Committees (ACs) - all comprised of
volunteers from countries and territories - in a "bottom-up," open and transparent process.
Research the various policies and governing documents on WHOIS.
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2. Location of the WHOIS Policy

3. Contractual Obligations

4. Registrar Advisories

1. Affirmation of Commitments and the WHOIS Policy Review

1n 2009, ICANN and the US Department of Commerce signed the Affirmation of Commitments (AoC), which
contains the following obligation regarding WHOIS:

“9.3.1 ICANN additionally commits to enforcing its existing policy relating to WHOIS, subject to applicable
laws. Such existing policy requires that ICANN implement measures to maintain timely, unrestricted and
public access to accurate and complete WHOIS information, including registrant, technical, billing, and
administrative contact information.”

ICANN also agreed to form a global Review Team to assess specific WHOIS issues every three years:

«__|CANN will organize a review of WHOIS policy and its implementation to assess the extent to which
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1. Public Comment

You can comment on any active issue, including WHOIS issues, being considered by the community or by
ICANN. Comments may be shared verbally or in writing during public forums at ICANN public meetings, or in
writing via ICANN’s public comment platform.

The Public Comments page lists every issue that is currently open for input from any Internet user around
the world. You can also find a list of upcoming issues that will be available for comment in the near future,
andalistof issues for which the Public Comment period has recently closed.

All comments will be read or heard and seriously considered by the ICANN community and staff.

Backto Top

2. Working Groups
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WHOIS has been a complex issue within ICANN, and continues to receive attention at the policy
level. While this important policy work goes on, ICANN still has the clear responsibility to
enforce existing WHOIS provisions with contracted parties in order to fulfill the requirements set
forth in their agreements with ICANN.

The following links provide mechanisms for users to file complaints with ICANN's Compliance
department on WHOIS related violations:

Dealing with Inaccurate WHOIS Data

WHOIS data is a collection of data about the registered domain name, its name servers and registrar, the
‘domain name creation date, the domain name expiration date, the contact information for the registered
name holder, the technical contact, and the administrative contact - to list a few. Learn more about ICANN's
approach for handling complaints related to WHOIS.

Ifyou have an inquiry or a complaint regarding incorrect WHOIS data, please submita WHOIS Inaccuracy

Complaint. The complaint will be forwarded to the sponsoring registrar, who must take reasonable steps to
investigate and correct inaccurate data.

Dealing with Unavailable WHOIS Services

ICANN-accredited registrars provide access to WHOIS data to the public via two ways:

« Aninteractive web page provided on the registrar's website
« Port43lookup accessed in several ways (such as through command line utility, WHOIS lookup
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