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reetings from the BC Chair and 
Welcome to ICANN75!! 

It’s a pleasure to join you at ICANN’s 
second hybrid meeting of 2022. Just 
as was the case at ICANN74 in The 
Hague, our meeting here in Kuala 
Lumpur offers BC members – those 
participating in person and remotely – 
the opportunity to connect with industry 
colleagues and our many friends, and 
to contribute to the ICANN community’s 
deliberations and discussions.

As always is the case, the issues before 
the BC are many and varied, and our 

constituency will have the opportunity 
to weigh in on governance matters of 
the day. Whether you’re new to the 
BC or are a veteran of our work, your 
knowledge and opinions are important, 
and you are very much encouraged to 
join the discussions, ask questions, and 
make your input known.

ICANN75 represents ICANN’s Annual 
General Meeting, a six-day affair that 
will include constituency meetings, 
plenary sessions, interactions between 
stakeholders and ICANN leadership, 
a public forum, and other engaging 

sessions. The BC will meet as a 
constituency on Sunday, September 
18, and I certainly hope you’ll be there 
to add your voice to our gathering.

The BC, as usual, has been busy 
working toward outcomes in the 
interests of its global membership.  
Our work of late has been focused on 
contributing to mitigation of domain 
name system (DNS) abuse, WHOIS 
accuracy scoping, onboarding changes 
to international DNS regulation, and 
partnering with the community on 
prioritizing ICANN’s significant menu 
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of ongoing work. As always is the 
case, areas for contribution and 
advocacy are many.

ICANN Org has done its usual 
superb job of preparing a meeting 
schedule and venue that is sure 
to be as welcoming as possible, 
and the BC will seize upon the 
opportunity to collaborate with 
our community colleagues toward 
ICANN’s mission of providing a 
stable, secure and resilient DNS.  
When you get a moment, take 
the opportunity to say thanks to 
ICANN staff for the significant effort 
that goes into planning an inclusive 
set of proceedings.

There is no shortage of challenges 
before ICANN, and this meeting 
will be dense with discussions and 
deliberations. Further, on behalf 
of the BC, I hope you’ll raise your 
perspectives and thoughts as we 
debate the important issues of the 
day.  

The BC very much needs your 
support and input. Our group 
represents the interests of business 
users of the internet, ranging from 
the small to multinational, and our 
responsibilities to our constituency 
have only grown over time. As 
challenges arise in ICANN policy 
work, we rely on the input of our 
membership in order to be most 
impactful.

As we embark on our work, don’t 
hesitate to join and contribute.  
You’ll find that your BC colleagues 
are open and welcoming to your 
input, and will help you advance 
your interests within the ICANN 
sphere.

Again, on behalf of your colleagues 
in the BC, welcome to ICANN75. 
All best for a productive time in 
Kuala Lumpur.

Sincerely,

Mason Cole, BC Chair
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As a Canadian association of online pharmacy businesses, members 
of the Canadian International Pharmacy Association (CIPA) rely on the 
internet, the policies that shape it and technical stability it provides, to 
ensure safe and secure operations that serve our customers worldwide. 

The Business Constituency    
A Member’s Perspective

CIPA attended its first ICANN meeting 
in 2010 and joined the Business 
Constituency (BC) in 2012 to align 
with the constituency that promotes 
end-user confidence of the internet 
and works to ensure it is a safe place 
to conduct business. These are highly 
valued attributes for businesses and 
customers alike. 

This year, CIPA celebrates two 
decades of continual presence by our 
association members, using the internet 
as our base of patient outreach. Our 20 
years includes a perfect safety record 
that CIPA members have earned by 
following fundamentals guided by over 
70 Standards of Practice and policies 
that each member must comply with 
to maintain authorized use of the 

Certification Mark (CIPA Seal). Here are 

a few foundational examples of what 

CIPA mandates from its members: 

  Requiring a valid prescription from 

a physician who has examined the 

patient and is licensed to provide 

diagnosis

  Dispensing medication approved by 
the health authority in the jurisdiction in 
which the licensed pharmacy operates

  Having a licensed pharmacist on staff 
to supervise dispensing of medications 
and to be available for consultation 
upon patient request 

  Obtaining demographic and 
medical information from the patient 
and maintaining a health profile with 
medication history to avoid adverse 
drug interactions

  Prohibiting dispensing of controlled 
substances, narcotics, products 
containing pseudoephedrine or highly 
temperature sensitive products.

As a BC member, we have shared 
within our constituency CIPA’s 
commitment to safety and to serving 
people who can’t afford, access, 
or trust medication where they live. 
We also meet and collaborate with 
registrars and registries within ICANN; 
and other internet infrastructure 
businesses we’ve met through ICANN 
including the Internet Infrastructure 

Coalition (i2C), the DNA.org, and the 
Internet and Jurisdiction Policy Network 
(I&JPN), all of which seek to build a 
more trusted and trustworthy internet.

Over our 20 years history, CIPA has 
seen the immense good of the internet 
– but we’ve also witnessed and been 
affected by the bad. Our members have 
been directly impacted by the presence 
of bad actors that exist in the fake 
pharmacy space. 

Additionally, the CIPA Seal has become 
so recognizable and respected that 
rogue pharmacy operators abuse it to 
trick people into believing they’ve found 
a legitimate website.  This is an abuse 
of our registered trademark and causes 
reputational damage to our brand.

As a result, CIPA has strong concerns 
about DNS abuse, because bad actors 
erode the confidence customers have 
in safe online pharmacy shopping. 
We believe that appropriate access 
to Whois can mitigate those that prey 
upon the public; and CIPA believes in 
‘One World – One Internet’, because 

by pursuing harmful activities together, 
we can collectively maximize the good 
of a global, interoperable internet we all 
wish to see.  

These are relevant issues to the 
Business Constituency, and to all of 
those who have built their businesses 
on the internet. Users rely on trust 
and good reputation to confidently 
conduct business online. Fraudulent 
use of identity, misinformation, harmful 
messaging and false claims are issues 
that damage the value of the internet. 

The ICANN multistakeholder 
community provides the forum to 
have dialogue on all of the issues that 
shape the internet.  For our part, CIPA 
is committed to continue this dialogue 
– and we look forward to another 20 
years of safe dispensing for all who 
need us. 
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GNSO Stakeholder Groups, Constituencies & CouncilICANN Multistakeholder Organizational Chart

Paul Wilson (Chair)
Hans Petter Holen (V. Chair)

Address Supporting  
Organization (ASO)

Maureen Hilyard (ALAC)
German Valdez (ASO)
Alejandra Reynoso (ccNSO)
Manal Ismail (GAC)
Philippe Fouquart (GNSO)

Empowered Community 
Administration

Herb Waye

Ombudsman

Rod Rasmussen (Chair)
Julie Hammer (V. Chair)

Security & Stability Advisory 
Committee (SSAC)

Fred Baker (Chair)
Ken Renard (V. Chair)

Root Server System Advisory 
Committee (RSSAC)

Christian Toche (ETSI)
Howard Benn (ETSI)
Reinhard Scholl (ITU-T)
Jie Zhang (ITU-T)
Wendy Seltzer (W3C)
Shadi Abou-Zahara (W3C)
Warren Kumari (IAB)
Tim Wicinski (IAB)

Technical Liaison Group (TLG)

Lars-Johan Liman (Chair)

Customer Standing Committee 
(CSC)

Generic Names Supporting 
Organization (GNSO)  

(see following page)

Maureen Hilyard (Chair)
Joanna Kulesza (V. Chair)
Jonathan Zuck (V. Chair)

At-Large Advisory Committee 
(ALAC)

Alejandra Reynoso (Chair)
Adebiyi Oladipo (V. Chair)
Jordan Carter (V. Chair)

Philippe Fouquart (Chair)
Sebastien Duos (V. Chair)
Tomslin Samme Nlar (V. Chair)

Country Code Names  
Supporting Organization (ccNSO)

Michael Graham (Chair)
Damon Ashcraft (Chair Elect)
Ole Jacobseon (Associate Chair)

Nominating Committee 2022 

Lori Schulman (President)
Brian King (V. President)
Damon Ashcraft 
(Treasurer)
Susan Payne (Secretary)
Jan Janssen 
(Participation Coordinator)

Intellectual Property 
Constituency

Manal Ismail (Chair)
Vice Chairs: 
Pär Brumark, Francis Olivier 
Cubahiro, Ola Bergström, Shi Young 
Chang, Jaideep Kumar Mishra

Government Advisory  
Committee (GAC)

Contracted Party House  Non-Contracted Party House  

Commercial  
Stakeholders Group*

Noncommercial 
Stakeholders Group* 

Ashley Heineman (Chair)

Jothan Frakes (V. Chair)

Owen Smigelski (V. Chair)

Benny Samuelsen 
(Treasurer)

Eric Rokobauer (Secretary)

Zoe Bonython 
(Secretariat)

Registrar  
Stakeholders Group

Samantha Demetriou 
(Chair)

Beth Bacon (V. Chair, 
Policy)

Alan Woods (V. Chair, 
Administration)

Karen Day (Treasurer)

Sue Schuler (Secretariat)

Registries Stakeholder 
Group Executive 

Committee

Kurt Pritz (NA)

Sebastien Ducos (AP),  
GNSO Council V. Chair

Maxim Alzoba (EU)

Registries  
Stakeholder Group

Antonia Chu (AP) 

Greg DiBiase (NA)

Kristian Ørmen (EU)

Registrar  
Stakeholder Group

Olga Cavalli (LAC)
Desiree Miloshevic (EU)
Paul McGrady (NA)

Nominating  
Committee Appointees

(NCAs)
Maarten Simon, ccNSO 
(EU)
Justine Chew, ALAC (AP) 
Jeff Neuman, GAC (NA)

Liaison and Observers

Contracted Party House Councilors Non-Contracted Party House Councilors

The GNSO Council is responsible for managing the policy development process of the GNSO.

ICANN Board of Directors

* The groups’ 
officers are 

omitted here

Commercial and 
Business Users

Mark Datysgeld (LAC) 
Marie Pattullo (EU)   

Intellectual Property 
Flip Petillion (EU)
John McElwaine (NA)

Internet Service and 
Connection Providers

Philippe Fouquart (EU), 
GNSO Council Chair 
Thomas Rickert (EU)  

Commercial  
Stakeholder Group

Tomslin Samme-Nlar (AP)  
GNSO Council V. Chair

Wisdom Donkor

Farell Folly

Juan Manuel Rojas

Stephanie Perrin

Manju Chen

Noncommercial 
Stakeholder Group 

Benjamin Akinmoyeje (AF) 
(Chair) 
Ines Hfaiedh (AF)
Olga Kyryliuk (EU) 
Lia Hernandez (LAC) 
Ken Herman (NA)

Raoul Plommer (Chair)
Adisa Bolutife 
(Communications 
Committee Chair) 
Caleb Ogundele 
(Membership Committee 
Chair) 
Gloria Meneses (Policy 
Committee Chair)
Emmanuel Vitus 
(Secretary)

Noncommercial  
Users Constituency  

Not-for-Profit Operational 
Concerns Constituency

Mason Cole (Chair) 

Steve DelBianco (V. Chair, 
Policy Coordination) 

Lawrence Olawale-Roberts 
(V. Chair, Finance  
& Operations) 

Tim Smith (CSG 
Representative)

Business Constituency

Wolf-Ulrich Knoben (Chair) 

Susan Mohr (V. Chair) 

Christian Dawson (ExComm) 

Philippe Fouquart (GNSO 
Councilor) 

Thomas Rickert (GNSO 
Councilor)

Internet Service Providers 
& Connectivity Providers 

Constituency

Tim April (Chair)

Root Zone Evolution Review 
Committee (RZERC)
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Top row Left to Right: Göran Marby – President & CEO, Maarten Botterman – Chair (NomCom), León Sánchez – Vice Chair 
(At-Large), Harald Alvestrand (IETF Liaison), Becky Burr (GNSO), Alan Barrett (ASO), Sara Deutsch (NomCom), Avri Doria 
(NomCom), Edmon Chung (NomCom), Manal Ismail (GAC Liaison)   

2nd row Left to Right: Danko Jevtovic (NomCom), James Galvin (SSAC Liaison), Akinori Maemura (ASO), Mandla Msimang 
(NomCom), Ihab Osman (NomCom), Patricio Poblete (ccNSO), Kaveh Ranjbar (RSSAC Liaison), Katrina Sataki (ccNSO), 
Matthew Shears (GNSO), Tripti Sinha (NomCom)
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• 	participants on the BC e-mail  
	 list to learn about and debate 		
	 issues

• 	participants on telephone 		
	 conferences to reach 			
	 consensus on key issues

• 	participants at physical 		
	 meetings coincident with 		
	 ICANN global meetings

• 	issue managers on specific 		
	 topics

• 	bridges for information flow 		
	 between other GNSO 			
	 constituencies

The Business Constituency (BC) 
is the voice of commercial Internet 
users within ICANN – the Internet 
Corporation for Assigned Names 
and Numbers. 

Business users rely on a 
stable and secure Internet and 
e-commerce experience, one that 
serves their users and customers 
on a global basis. Through your 
participation in ICANN, and in 
the Business Constituency, your 
company will make a difference 
on behalf of business.

BC members contribute as:

BC Finance Sub Committee:
Lawrence Olawale-Roberts (Chair), 
Jimson Olufuye, Chris Chaplow,  
Jay Sudowski, Yusuph Kileo

BC Credentials Committee:
Zak Muscovitch (Chair), Vivek Goyal, 
Roger Baah, John Berard, Kate Buckley

BC Communications Committee:
Vivek Goyal (Chair), Yusuph Kileo, 
Joseph Ambali

BC Onboarding Committee:
Roger Baah (Chair), Mark Datysgeld, 
Samuel Dada

The mission of the BC  

The Constituency fully represents 
the views of the Internet business 
user community.

ICANN policy positions are 
consistent with the development 
of business via an Internet that is 
stable, secure and reliable while 
promoting consumer confidence.

ICANN policy positions derive  
from broad stakeholder 
participation in a common forum  
for suppliers and users.

The Benefits of  
BC Membership

BC Executive Committee

2022 Nominating Committee Members

Chair  
Mason Cole

Large Business Seat 
Scott McCormick

Small Business Seat 
Adetola Sogbesan

Vice Chair, Policy 
Coordination  
Steve DelBianco

CSG Representative  
Tim Smith

GNSO Councilor   
Mark Datysgeld

GNSO Councilor  
Marie Pattullo

Vice Chair, Finance  
& Operations  
Lawrence Olawale-
Roberts

If you would like to become 
a member of the BC, please 
contact the BC Secretariat at:
info@icannbc.org

or simply visit our website and 
register online: 

Chantelle Doerksen

www.icannbc.org 
Join the conversation on Twitter: 
https://twitter.com/icannbc

BC SECRETARIAT
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