Fahd A. Batayneh









                  Page 5 of 5


general info

Date of Birth:

October 22, 1980

Place of Birth:

Bangalore, India

Country of Citizenship:
Jordan

Gender: 


Male

Martial Status:

Married, with one kid
Objective

Creative and innovative IT professional with experience in Systems Engineering, Technical Support, Software Engineering and Networking and solid background in Database Administration seeking a full time job. Proven ability to identify problems, analyze possible solutions and determine best course of action to meet objectives
Education

Washington University, St. Louis, MO

M.Sc. in Computer Engineering

GPA: 4.0/4.0

Yarmouk University, Irbid, Jordan

B.Sc. in Computer Engineering 

Graduation: June 2003

GPA: 81.9% (3.85/4.0)

Al-Hussein College, Amman, Jordan

Higher Secondary – Scientific Stream

Graduation: August 1998

GPA: 90.7%

Skills

· Operating Systems: Windows 3.x/NT/9x/2000/Me/XP/Vista, Sun Solaris, Linux (Red Hat, Fedora Core, CentOS, Suse, FreeBSD), Knoppix

· Programming: C, C++, Java, x86 Assembly, Shell Programming, MATLAB, HTML/XHTML, PHP
· Applications: MATLAB, Microsoft Office 97/2000/XP/2003/2007, OpenOffice.org, Circuit Maker, Microsoft SQL Server, MYSQL, DNS Registration

· Languages: Fluent English and Arabic, Good Hindi and Urdu

· Hobbies: Reading IT Books and Articles, Jogging, Swimming, Cycling, Watching Movies, Watching Soccer, Attending Seminars, Traveling, Playing Sudoku and Crosswords, Surfing the Internet

· Books: Linux for Dummies, Firefox for Dummies, Blocking Spam and Spyware for Dummies, Google Search and Tools in a Snap, Blogging with the New Google Blogger
· Other Skills: Excellent Troubleshooting Skills, Self Reliable, Excellent Team Player
professional experience

Wadi Sir College Training Center, Amman, Jordan



    October 2008 – Present
Part time trainer currently teaching Red Hat Certified Engineering (RHCE) courses. Courses taught/teaching include:

· RHEL Essentials (RH033)

· RHEL Administration (RH133) [(October 8 – November 10)]

· RHEL Networking and Security Administration (RH253)

Multisearch GmbH, Multinational





           July 2008 – Present
Part time Service Checker on various facilities. Checks conducted thus far were on:

· All 12 MacDonald’s restaurants in Jordan
National Information Technology Center (NITC), Amman, Jordan

           July 2006 – Present
Full time Senior Systems Engineer for the Internet Management & Domains Division (previously known as the Systems Engineering Division). Work is under Linux, Sun Solaris and Microsoft Windows platforms. Responsibilities include:

1. Routine tasks such as Network Monitoring, Web Administration and E-mail Administration, Updating Operating Systems and Software, Technical Support for NITC, Backing Up servers… etc
2. Studying, documenting  and presenting various hardware and software technologies

3. Providing IT consultancy and support services to various governmental offices

4. Participating in committees responsible for studying tenders of various IT equipment for NITC as well as various governmental offices

5. Participating in writing/correcting exams and interviewing job seekers whenever job openings are available

6. Training undergraduate students on various IT systems and giving them tasks to work on

7. Upon-request/Self-initiated studies, experiments and projects (Majority of my work)
Washington University in St. Louis, St. Louis, MO, USA


           September 2005 – May 2006

· Librarian at the Preservation Department of the Olin library. Responsibilities include Book Binding, Data Entry, Discharging, Book Searching… and many other upon-request tasks

· TA for the following courses: Digital Logic and Computer Design, Introduction to Systems Software, and Wireless and Mobile Networking. Responsibilities include Correcting Quizzes, Homeworks and Exams, Assisting Students in Understanding Concepts, Organizing Online Remote Lectures, Maintaining the Course Website, Working on Audio/Video Recording/Digitizing… and many other upon-request tasks

Prince Faisal IT Center (PFITC), Amman, Jordan



   July 2003 – August 2005

· System Administrator for the Embedded Systems classroom and lab. Work was under Windows (2000 and XP) and Red Hat Linux platforms

· Teaching Assistant for the M.Sc. program on Embedded Systems. Responsibilities included lab supervision and assisting students in understanding various computer concepts

Training

Specialized Technical Services (STS), Amman, Jordan
                                          November – December 2008

Attended extensive Sun Solaris training courses and earned a certificate for each. Courses included:

· UNIX Essentials Featuring the Solaris 9 OS
· Intermediate System Administration for the Solaris 9 OS
· Backup Software Administration and Maintenance
· Web and Mail System Administration and Maintenance
· SAN Storage and Clustering Administration
APTLD Organization, Cairo, Egypt

      October 2008

Attended an extensive workshop on Attack and Contingency Response Planning and earned a certificate from the APTLD organization
Jordan’s e-government Program, Amman, Jordan

        August 2008

Attended an extensive workshop on Data Security and Integrity
Talal Abu Ghazaleh Group, Amman, Jordan

  November 2007

Attended an extensive workshop on FreeBSD, DNS Security, DNS Registration Policies and Arabic Domain Names, and earned a certificate from the organizers (ICANN, IANA, ISOC and NSRC)
ExecuTrain, Amman, Jordan


  December 2004
Completed CCNA classes and earned a certificate from ExecuTrain
General Computers and Electronics, Amman, Jordan                                      December 2002 – February 2003

Worked on Windows operating systems and software installation (System Administration and Technical Support)
Jordan MobileCom, Amman, Jordan




September 2002 – November 2002

Became familiar with GSM Systems, SQL, various Database Systems used and various software used
Al-Fida’ Engineering Establishment, Amman, Jordan


      August 2002 – September 2002

Trainee introduced to Digital Current Controllers, Digital Counter Controllers, DC Motor Controllers, AC Single-Phase and 3-Phase Motor Controllers, Temperature Sensors and PLCs
certificates
· Intermediate System Administration for the Solaris 9 OS certificate from STS (November 2008)
· UNIX Essentials Featuring the Solaris 9 OS certificate from STS (November 2008)
· Attack and Contingency Response Planning certificate from APTLD Organization (November 2008)
· International Service Check certificate from Multisearch GmbH (November 2008)
· ICANN’s 32nd regional meeting fellowship certificate from ICANN (September 2008)

· ccTLD Operations certificate from ICANN, IANA, ISOC and NSRC (November 2007)

· CCNA certificate from ExecuTrain (December 2004)
· GRE exam certificate from ETS (Verbal 330/800, Quantitative 780/800, Analytical Writing 4/6) (February 2004)

· TOEFL exam certificate from ETS with a total score of 260/300 (Listening 26/30, Structure & Writing 28/30, Reading 24/30, Essay 5.5/6.0) (January 2004)
· Engineering Association Membership certificate (August 2003)

· B.Sc. in Computer Engineering Certificate from Yarmouk University (June 2003)
studies

· A comprehensive study on DNS, ICANN and Arabic Domain Names (ADN)
· A comprehensive study on all Linux servers deployed at NITC for documentation purposes

· A comprehensive study and review on Spam Assassin open-source Anti-Spam system

· A comprehensive study and review on clamAV open-source Anti Viral system

· A comprehensive study on an EPABX Telephone Exchange System

· A comprehensive review of the zone files for the *.jo Country Coded Top-Level Domain (ccTLD)
· A study on BIND version 9.x and the additions made to it from its ancestor version 8.x

· A study on Symantec’s VERITAS backup software system

· A study on Sybari Antigen Anti-Spam software for Windows Exchange Server
· A comparison between Windows Exchange Server and PHPMyAdmin mail systems 

· A documentation on the DNS servers – Petra and Amra – of Jordan’s *.jo ccTLD

· A survey paper on Location Management in Wireless Data Networks
finished projects

· Deployment of a system under Linux for King Abdullah Fund for Development (KAFD). System includes website hosting + e-mail hosting with web login interface + FTP + SSH + strict security policies all under one server

· Designed a full plan with strict security policies for Jordan Media Center’s new website (http://www.jordan.jo/)
· Deployment of a Network Management System under Linux for NITC
· Preparation of a Windows 2003 Server + necessary software for deploying an Oracle based Accounting System
· Re-deployment of Jordan Media Center website (http://www.jordan.jo/) + removing all hacking tools and pages
· Deployment of a Network Time Protocol (NTP) Server under Linux for NITC
· Deployment of a mail system under Linux using PHPMyAdmin, MYSQL, Squirrel Mail, clamAV Anti-Viral solution and Spam Assassin Anti-Spam system all for NITC
· Deployment of a Blog System under Linux for NITC
· Deployment of squirrelmail web interface + re-organizing access to the e-mail systems administrative web interfaces + deployment of various plug-ins for the squirrelmail web interface
· Arabization of the *.jo ccTLD (*.الأردن) (writing URLs in Arabic rather than in English) as well as Arabization of e-mail IDs  (enabling DNS resolving of non-English e-mail IDs) all for NITC
· Deployment of an FTP server under Linux with SSH and FTP services and high security policies for remote access to a windows web-server for secure remote web administration all for NITC
· A complete and comprehensive documentation set of all Linux servers deployed at NITC with regular updates

· Deployment of a Linux web server with SSH and FTP services and strict security policies (NITC for public web-hosting, Jordan’s National Commission for Women for their website)
· Re-deployment of NITCs backup system

· Implementing TCP over UDP using C programming under Linux

· Designed and deployed my personal website (http://students.cec.wustl.edu/~fab1/)

· A case study on K-Means Clustering of Images using MATLAB

· Designing, implementing and deploying a Network Control Systems using MATLAB and Java

· Designing, implementing and deploying a Database Payroll System using SQL Server and Java

· Coding an advanced Image processing Package using Java
· Designing complex digital circuits such as Multipliers, Traffic Signal Light, Ping-pong Machine, Vending Machine and Simple Arithmetic and Logic Unit (ALU) using Circuit-Maker
· Coding a simple network simulator implementing the Sliding Window Flow Control Protocol under Java

ongoing projects/activities
· Quality assuring newly deployed AC cooling systems at various Knowledge Stations around Jordan
· Attending a 5 week Sun Solaris training courses

· Conducting service checks from time to time

· Part of a team supervising the full deployment of NITCs new Data Center
· Preparing to teach RHEL Essentials (RHEL033) course

honors and activities

· Head of a committee for quality assuring a Fingerprint Recognition System
· Member of an IT team at NITC for providing troubleshooting and IT consultancy to various figures and organizations (Ministry of Health, National Institute of Training, City and Villages Development Bank, Jordan Postal Saving Fund)
· Member of a committee for studying tenders for upgrading NITCs Data Center
· Consultant at Jordan Media Center for the official articulate website (http://www.jordan.jo)
· Member of a committee for studying tenders for a helpdesk system
· Member of a committee for quality assuring newly purchased IP telephony systems with licenses
· Member of Jordan’s Computer and Internet Anti-Criminal Department assembled from various Jordanian organizations
· Head of a committee at Jordan’s Knowledge Stations for quality assuring newly deployed AC cooling systems at various Knowledge Stations around Jordan
· Member of a committee for studying a tender for EPABX Telephone Exchange System
· Head of a committee for studying a tender for fax machines
· Member of a committee - assembled from various Jordanian governmental offices - responsible for studying and renewing the agreement signed between the Jordanian government and Microsoft

· Member of a committee for quality assuring newly purchased various IT equipment (Ministry of Agriculture, NITC, Jordan’s Knowledge Stations, National Aid Fund, Higher Council of Science and Technology)
· Member of a committee for studying the network infrastructure + studying tenders for network equipment to be deployed
· Member of the Jordan Engineers Association (Since July 2003)
· Dean’s Honor List: Fall 1998, Spring 1999, Spring 2001, Spring 2002
selected Seminars and workshops
· Attended the Attack and Contingency Response Planning workshop as a partially funded fellow in Cairo, Egypt
· Attended ICANN’s 32nd regional meeting as a fully funded fellow in Paris, France
· Representative for NITC in the Webit 2008 Exhibition held at Le Meridien Hotel, Amman, Jordan
· Attended a seminar on The Sunrise of .Asia at Talal Abu Ghazleh Property, Amman, Jordan
· Attended a seminar on Sun X64 AMD Processors at Le Royal Hotel, Amman, Jordan
· Attended a seminar on Voice over IP (VoIP) at Ascotel, Amman, Jordan
· Attended a seminar on Internationalized Domain Names (IDNs) at NITC, Amman, Jordan
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Residence Address


83 Tameem Bin Bisher Street


Abu Nsair, Amman, Jordan


Cell: (962) 776 71 73 38


Residence: (962) 6 524 0070





Postal Address


P.O.Box: 542094


Amman, 11937, Jordan





Advanced coursework: Computer Networks, Probability & Stochastic Processes, Mobile Computing, Protocols of Computer Networks, Wireless & Mobile Networks, Software Project Management





Advanced coursework: Digital Image Processing, Compilers, Digital Control, Computer Graphics, Communication Systems, Database Systems, Advanced Programming, Operating Systems, Computer Architecture, Computer Control, Systems Programming, Data Communications, Computer Maintenance, Computer Interfacing, Microprocessors





Yahya Kasasbeh, M.Sc.


Prince Faisal IT Center Director General


Prince Faisal IT Center, Amman, Jordan


Tel: (962) 6 516 3331
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Raj Jain, Ph.D.


Professor of Computer Science


Washington University, MO, USA


Tel: (1) 314 935 4963


� HYPERLINK "mailto:jain@cse.wustl.edu" ��jain@cse.wustl.edu�





Ghazwa Malhas, M.Sc.


*.jo Registry DNS Advisor


National IT Center, Amman, Jordan


Tel: (962) 6 5300 222
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