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7 May 2018 
 
RE: Request for Appointment of Members and Liaisons to the Customer Standing Committee 
 
Dear Chairs and Co-Chairs: 
 
We are writing to you regarding the 2018 Customer Standing Committee election process. In 
order to provide for continuity and knowledge retention, the CSC Charter called for staggered 
terms of the inaugural CSC appointees, with half of the members and liaisons serving an initial 
two-year term and the other half serving an initial three-year term. All future terms will be two-
year terms. The members and liaisons decided amongst themselves who would serve a two-
year and who would serve a three-year initial term. As of 1 October 2018, the following 
members and liaisons will complete their term: 
 
Lars-Johan Liman 
Appointing Organization: RSSAC 
Term: 2016 - 2018 
 
Elise Lindeberg 
Appointing Organization: GAC 
Term: 2016 - 2018 
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Jay Daley 
Appointing Organization: ccNSO 
Term: 2016 - 2018 
 
Kal Feher (Vice-Chair) 
Appointing Organization: RySG 
Term: 2016 - 2018 
 
The CSC Charter allows for the Address Supporting Organization (ASO) and the Generic 
Names Supporting Organization (GNSO) Registrar Stakeholder Group or Non-Contracted 
Parties House of the GNSO to also appoint liaisons. There were no appointments from these 
two organizations for the inaugural CSC membership slate; however, the ASO and Registrar 
Stakeholder Group or Non-Contracted Parties House of the GNSO may participate in the 2018 
election process.  
 
We kindly ask that you to initiate your respective organization's processes to appoint members 
and liaisons to these seats. While members are required, liaison appointments are optional. If 
your organization does not wish to appoint a liaison to the CSC, please inform ICANN by 1 
August 2018. 
 
If your organization will make an appointment, further information related to key dates and 
candidate qualification requirements are attached. For your convenience, we are also providing 
a sample expression of interest form, which may be customized for your use. Additional 
information about the member and liaison appointment process is also available in the CSC 
Charter. 
 
If you have questions or need additional information please do not hesitate to contact me at 
trang.nguyen@icann.org.  
 
 
 
Regards, 
 
Trang Nguyen 
Vice President, GDD Strategic programs 
ICANN 
 
 
Cc: Byron Holland, Chair, Customer Standing Committee  
    Bart Boswinkel, Vice President, Policy Development & ccNSO Relations, ICANN 
 David Olive, Senior Vice President, Policy Development Support, ICANN 
  
 
Attachments: Key Dates for October 2018 election 
     The CSC Candidates Qualification Requirements  
    Sample CSC Expression of Interest 


