ccNSO Council Accountability Survey

Q1. Which regiondoes your ccTLDbelongto?
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Q2.1s yourccTLD a member of the ccNSO?
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Q3. Is yourccTLD a member of a Regional
Organisation? Select all that apply.
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Q4. Which information do you use to stay
iInformed aboutthe activities of the ccNSO
Council?

Updates by
individual...

Minutes of
ccNS0 Counci...

ccMNS0 Council
Correspondence

Monthly
activity...

Councillors
attendance...

Information
regarding cc...

None

None
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Q5. Where do you look for information about

the activities of the ccNSO Council?

Face-to-face
maatings

Updates from
individual...

Mailing lists

ceNS0 Social
Media channels

ccNS0 website

ccNS0 Council
wiki space

ICANN meetings

Updates
provided to ...

None
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Q6. What would be your preferred method to
learn about the activities and decisions of the
ccNSO Council?

Q6. What would be your preferred method to learn about the
activities and decisions of the ccNSO Council?

= website = mailing list = other



Q7. Overall, how well do you consider yourself
to beinformed aboutthe ccNSO Council
activities?

very well
informed

not well
informed

not infermed
at all
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Q8. Does, in your opinion,the ccNSO Council

welcomeinput from the community and
explainits decisions and activities?

always

hardly ever

no opinion
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Q9. Accordingto the Rules of the ccNSO
(http:/lccnso.icann.org/about/ccnso-rules-
dec04-en.pdf), actions and decisions of the
ccNSO Council become effectiveonly 7 days
after the decisionis published onthe ccNSO
website. Do you review the decisions as soon
as they are published?

Yes, always

Hardly ever

o l
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Q10. Accordingto the Rules of the ccNSO
(http:/lccnso.icann.org/about/ccnso-rules-
dec04-en.pdf), if members disagree with a
ccNSO Council decision, with a few listed
exceptions, they may ask for avote. Areyou
aware of thisredress mechanism?

Yes

“n_
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Q11.Is —inyour view —amembers vote
sufficient mechanism to redress a ccNSO
Council decision?

yes

na

no opinion
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Q12. What other redress mechanismswould
you suggest?Please specify

Responses

Existed redress mechanism is quite effective.

MNeed situational details to respond.

no

nil

There should be a session about it at one of the ccNSO meetings

The important decisions could be voted every time by the community before becoming effective. Majority of the votes
would win.

have translation during the meeting

Members should be able to call a vote of confidence in an individual member of the council and, with a suitable level of
turnout (eg. at least 66% of ccNSO members) and a high majority (eg. over 66%) of the vote, be able to dismiss a
member of the council. The same should be true for ccNSO representatives to the ICANN board.



Q13. Any other comments or suggestions?

# Responses

1 Wish you every success.

2 no

3 Future Questionaires should be designed in colors not hard to read.

4 Sometimes ccNSO councilors are quite far from the community they represent and they hardly consult with TLD

managers whenever certain decisions are made at ICANN Board level. They should engage more with the community
they are expected to represent.

4] | would appreciate more transparency regarding the travel grants awarded by the ccNSO Council to ccNSO members
or non members to ICANN meetings. It would be nice to know who benefits from these grants for every ICANN
meeting.

6 translate the survery to another languages



