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PERSONAL STATEMENT:
       ICT professional with excellent understanding of computer networks design, security, and Systems administration, over three years’ experience in the Communications regulatory sector with focus on Quality of Service, Consumer Protection Issues and Cyber Security. Currently the Technical Manager of (.ss) ccTLD South Sudan domain name 
EDUCATION:
Punjab Technical University (PTU) | Ludhiana, India
Bachelor of Computer Applications, July 2012 - July 2015
First Division

       CERTIFICATIONS:
       Cisco Certified Network Professional Routing & Switching (CCNP), December 2015
       Cisco Certified Network Associate Routing & Switching (CCNA), September 2015
		
PROFESSIONAL EXPERIENCE

National Communication Authority (NCA)                                            Aug. 2017-present	
Technical Manager | Juba, South Sudan
Based on my work performance with the same organization am working for I was assigned a project of setting up the country’s domain name infrastructure as a technical manager.
 Responsibilities:
· Identified the technical requirements for the setup.
· Initiated communication with potential partners and concerned stakeholders.
· Participated in drafting the governing policies as well as terms and conditions
· Configured the servers with collaboration an external partner and ensured secure and reliable systems installation.
· Managed the day to day operation of the system.

Achievements:
· A successful collaboration that led to a successful setup of the systems.
· Drafted policies which are used for the governance of the domain name project currently.

National Communication Authority                                                                                     Nov. 2016-present
Switching & Numbering Plan Engineer | Juba, South Sudan
Key responsibilities:
· Assisted Senior Engineers in supervising the Mobile Network Operators and
· ISPs operation in the country.
· Assisted in managing and planning numbering resources.
· Assisted in receiving complaints from public users of telecommunications services.
· Followed up on operations and status of Network operators and ISPs.
· Overseen the SIM cards registration process.
· Administered day to day operations of the internal network infrastructure of the organization.
· Ensured the optimal running of the network and secure internet access.
· Provided user support for the organization.
· Kept an inventory of ICT equipment and ensured safety and security policy is being followed.
Achievements:
· Upgraded the network infrastructure for performance optimization.
· Introduced new user access mechanism to the internet to utilize the limited bandwidth which successfully solved the problem of the slow internet to the users


        Network Bulls Training Company – India                                                                                      July- Dec 2015

     Network Design and security training
· Network equipment installation and configuration (Router, Switch, Servers, Firewalls, IPS/IDS, Wireless Access point, Access control servers)
· Troubleshooting and maintenance using industry best practices
· Network/System administration
· Network monitoring and ticketing tools
· Windows client/server OS, maintenance and TSHOOT.
· Good Knowledge of various VPN technologies, and their implementation.			





ACTIVITIES:
South Sudan Internet Governance Forum 2017 – Present 
Co-Chair

South ICT 4 Development Network (ICT4DN) 2019- Present
Vice Chairman
South Sudanese Students Union in Punjab– Punjab, India
President, December 2014 – December 2015
· Led monthly all group meetings, and bi-weekly leadership meetings
· Developed strategic plan which included cultural and sports events.
· During one year tenure, assisted and led the development of the union code of conduct and regulations.
· Mediated member disagreements, particularly related to allocation of funds.
· Communicated regularly with other student organizations, administrative offices, faculty and the diplomatic mission to India.

 
TECHNICAL KILLS:		
· Good at problem solving & troubleshooting 
· Work good with people.
· Analytical skills 
· Good knowledge of various networking hardware. 
· Strong IT and communication skills, communicate very well in English and Arabic languages.
· Good knowledge and experience of various MS Office packages.
Software Skills:
· Computer Networking (Advanced proficiency)
· Databases (Intermediate proficiency)
· HTML, CSS (Intermediate proficiency)
· Information Security (Intermediate proficiency)
· Internet (Advanced proficiency)
· Network and Cyber Security (Intermediate proficiency)
· Programming in Java, C++. (Intermediate proficiency)
· Systems Administration (Advanced proficiency)
INTERPERSONAL SKILLS AND STRENGHTS:
· Ability to work well under pressure
· Self-motivation and ability to take initiative.
· Punctuality and time keeping.
· Well organized with attention to detail. 
· Adaptable, consistent, resourceful and reliable.  
Languages:
· Arabic (Full proficiency)
· English (Advanced proficiency)
· Hindi (Limited proficiency)
· Lou (Limited proficiency)
· Swahili (Limited proficiency)

