Annotated Outline of a Policy Brief on Universal Acceptance
1 Executive Summary
· Introduce UA: Universal Acceptance (UA) is a principle that ensures that all domain names, including new top-level domains (TLDs), Internationalized Domain Names (IDNs[footnoteRef:1]), and email addresses are treated equally and can be used by all Internet-enabled applications, devices, and systems. UA provides the gateway to the next billion Internet users.  [1:  Internationalized Domain Names (IDNs) enable people around the world to use domain names in local languages and scripts. IDNs are formed using characters from different scripts, such as Arabic, Chinese, Cyrillic or Devanagari. These are encoded by the Unicode standard and used as allowed by relevant IDN protocols.( https://www.icann.org/resources/pages/idn-2012-02-25-en)_ ] 

· State the problem: Despite the evolution of the internet, challenges remain in achieving full UA, particularly for non-Latin scripts and newly introduced TLDs. 
· Note the effort of ICANN and UNESCO in the sphere: UA evolution and 2003 Recommendation
· Content of the policy brief (to be developed)
· Purpose of the policy brief: This policy brief introduces the context of the UA and provides a few policy recommendations to accelerate UA adoption in line with the 2003 Recommendation.  It also emphasize the need for and the role of policymakers in fostering an inclusive, multilingual, and innovative digital environment. It introduces context for developing and implementing national UA strategies; provides a basis to update legal and regulatory frameworks to support IDNs and new TLDs for MS; presents the capacity vacuum and highlight the need to promote awareness and capacity enhancement of stakeholders;  highlights how it can help in the periodic reporting process in connection with the 2003 Recommendation; defines the roles that different stakeholders can and highlight the need for  international cooperation as multilingualism can’t be contained within the national boundaries.
	Boxed statement: Achieving UA by Member States is essential for digital inclusion, economic growth, and cultural preservation. While it is a multistakeholder process,  policymakers play a vital role in ensuring that the internet remains accessible and beneficial to all users, regardless of language or geographic location


.
2 Introduction
· Need for digital inclusivity, Linguistic dominance as neo-determinism 
· Changed context of service delivery
· UA as a process  
· Definition of UA as the concept that advocates all domain names and email addresses, regardless of their script, length, or format, should be accepted, validated, stored, processed, and displayed correctly by all internet-enabled applications, devices, and systems.
· Need for unpacking various aspects of UA
· Link to international standard setting instruments
· Major challenges and opportunities associated with the adoption of Top-Level Domains (TLDs) and Internationalized Domain Names (IDNs). 
· key technical, policy, and awareness-related aspects of UA implementation and messages.
2.1 Evolution of DNS
· How has the Domain Name System (DNS) evolved overtime since its inception, with the introduction of new generic Top-Level Domains (gTLDs) and Internationalized Domain Names (IDNs) 
2.2 Digitalization of development
· Increasing digital context and increasing the need for diversity of internet users. 
2.3 UN resolutions and statements
· Convergence in priority to enhance global access and participation of everyone in the digital economy.
· Leaving no one behind
· including latest steps taken by the Member States
2.4 ICANN responses
· Emergence of UA and work of the community

3 Current State of UA Implementation
· Despite progress, global UA-readiness remains inconsistent. Statistics indicate that many applications and systems still struggle to support all domain names and email addresses, particularly those using non-Latin scripts or newly introduced TLDs. 
· Summary table of countries with efforts taken for UA,  number of efforts,  major non-latin languages that are at different stages of UA readiness (this will be based on the indicators, which can be used later for the 2003 Recommendation on Multilingualism in the Cyberspace)
4 Importance of Universal Acceptance
· Unpack the statement - Universal Acceptance is crucial for ensuring that all internet users, including non-English speakers, can fully participate in the digital world. 
4.1 Economic Benefits: 
· help in reaching previously untapped markets by supporting local languages and scripts. 
· fosters innovation, particularly in regions with significant linguistic diversity, and may drive economic growth by enabling broader participation in the global digital economy. (some empirical evidence will be needed to substantiate this)
4.2 Contribute to the preservation of languages
· It can ensure that minority languages can thrive in the digital age, fostering a more inclusive and culturally rich internet.
4.3 Cultural Preservation: 
· By supporting diverse scripts and languages online, UA plays a vital role in preserving cultural heritage.  (some facts and examples are needed
5 Challenges to Universal Acceptance
5.1 Awareness
· As a new concept,  there is a widespread lack of understanding of UA among policymakers and other stakeholders. This knowledge gap hinders the development and deployment of UA-ready systems, slowing progress toward full UA implementation.
5.2 Technical Barriers 
· One of the primary challenges to UA is the persistence of legacy systems and digital processes that are not designed to handle newer domain names and IDNs. Lack of standardization and lack of an easy approach to adoption.
5.3 Policy and Regulatory challenges
· Outdated digital policies and legal frameworks; inconsistent government approaches. Without comprehensive policies that recognize and support the use of IDNs and new TLDs, the potential benefits of UA cannot be fully realized.
6 Stakeholder and Roles 
· If a detailed stakeholder mapping has already been done before, along with their respective roles
6.1 Government
·  a critical role in developing and implementing policies that promote UA.
6.2 Service providers:  
· particularly software and application developers, must adopt and integrate UA standards for creating a seamless user experience across all platforms and devices.
6.3 Civil Society
· IGF, etc. can play a significant role in raising awareness about UA and advocating for its adoption. 
6.4 International Organizations
· ICANN/UAG (detail description) how does it reaches out. UNESCO (2003 Recommendation) and the ITU’s resolution on IDN and gTLD are instrumental in promoting linguistic diversity and supporting the technical standards necessary for UA. 
· UA in international standard setting instruments – as the document is a policy brief.
7 Policy Recommendations and call to action
7.1 Develop National UA Strategies
· comprehensive national strategies that involve both the public and private sectors – with clear goals and timelines for achieving full UA, including the adoption of UA-ready systems and practices. Perhaps this can be linked to a guideline on UA and to the indicators that we plan to establish for the 2003 Recommendation.
· Provide a small background on the quadrennial monitoring requirement and hint that a detailed monitoring framework is forthcoming.
7.2 Legal and Regulatory Framework
· review and update existing internet regulatory frameworks to recognize and support IDNs and new TLDs. This includes ensuring that national laws do not inadvertently hinder the adoption of UA.
7.3 Education and Capacity Building
· rehash from what is available for the government,  service providers, local ICANN chapters etc (refer to stakeholder mapping above) - technical aspects of UA as well as the broader benefits of supporting diverse scripts and languages online.
7.4 International Cooperation
· UA initiatives worldwide, sharing best practices, resources, and technical expertise,  and ensuring a consistent approach across borders as UA deal with languages that may fall in the purview of more than one government.

8 Implementation Roadmap
8.1 Short-term Actions: 
· UA day, awareness campaigns, retrofitting existing legal and regulatory frameworks to support UA. Support a few pilot projects to test UA implementation,  such as for the Mayab.
8.2 Medium-term Goals 
· How to achieve progress in UA-readiness across public and private sectors. Monitoring framework consistent to 2003 recommendation, supporting reporting back to UNESCO on adopted national standards. Capacity building initiatives for different stakeholders.
8.3 Long-term Vision 
· Ensure that UA is fully integrated into all internet-enabled systems and applications. Fostering a digital environment and maintaining a dynamic, inclusive, and culturally diverse internet. 
