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e Looking back at ICANNSZ: drivers for UA Acceptance
Regina Fuchsova, ccNSO UAC Vice Chair, .eu, .ero and .€v
Barriers to UA Readiness | Bart Boswinkel, ccNSQ

e Breaking barriers

o  Sami Mohamed Ali (.bh)
o  Gudrun Poulsen(.fo)

We will use Mentimeter for live audience input during the session, So keep
your phone or laptop handy to take part.
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What Is Universal
Acceptance (UA)?

|t ensures that all domain names, including new TLDs,
Internationalized Domain Names (IDNs), and email

addresses are treated equally and can be used by all

Internet-enabled applications, devices, and systems.
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An Evolving Internet
TLDs and Email Addresses
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Please select how much you agree or disagree with the statement

My cc TLD is currently engaged in initiatives related to Universal Acceptance (UA) or
Internationalized Domain Names (IDNs)

Strongly disagree Strongly agree




What are the most
important drivers for UA

readiness?
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Polling results ICANNG2

d Q1]lsyourccTLD currently working on - or planning initiatives related to - IDNs or Universal 2 19
Acceptance (UA)?

Yes

60% 80% 1007%
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d Q2| Drivers: What motivates your ccTLD to work towards Universal Acceptance (UA)
readiness?

P 0 | I i n g Get more international customers

O 5

Be more competitive

|

Implement UA before next round new gTLDs

o /

Respond to customer needs

O &

Support local language communities

O |

Act as a role model tor local stakeholders

Tessssssssssnnn—— O

Stay compatible with recent standards

T O
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Q3 | Beyond the drivers listed earlier, are there other important factors driving UA
readiness for yourccTLD?

Polling
results

Digital inclusion Support the digital transformation projects to do its role
Capacity within our organisation to understand and do To bridging digital divide
the work

Needed for the nation that has 16 recognized languages
Need for digital literacy

Inclusive digital development
Digital inclusion

Create inclusive Internet Get unconnected connected
Legal requirements Develop local communities online

We have more than 800 languages in a single country, National policy
how we accommodate oral languages in the IDN system?
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Q4 | Please select how much you agree or disagree with the statement 2 8

Polling
results

[CANNGZ

> MyccTLD willexpand its efforts in Universal Acceptance (UA) or Internationalized Domain Names (IDNs)

Strongly disagree Strongly agree

15
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Barriers to UA
Readiness




2022 ICANN ccTLD UA Readiness Survey
Barriers for UA readiness (< technical, operational)

o (Other priorities (58%)
e Noneed to support UA readiness (30%)
® |ack of UA technical expertise (26 %) -

o Critical 3rd party: supporting services not UA ready (15% ) <=

o Critical 3rd party: vendor not UA ready, but services are (11%) <=
e (Other(15%)

o Lack of demand

o  Political situation in the region

o  No trust in open sources

Maintenance of EAl servers more manpower <=

ICANN|ccNSO

ICANN|ccNSO

15



2024 UASG Report
Barriers for UA readiness (< technical, operational

e |echnical limitations <

Software Issues <=

e Lack of awareness and education

e Resistance by companies

e [hird party dependencies

o Policy-related hurdles
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Barriers to UA awareness
Combined list (2022 to 2024)

L ack of UA technical expertise
rd party dependencies
Policy-related hurdles

| ack of demand

Political situation In the region
No trust in open sources
Jther priorities
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Please select all that apply

\What are the biggest barriers your ccTLD faces regarding Universal Acceptance (UA)?

L ack of UA Third-party Policy-related L ack of demand Political situationin No trust in open Other priorities

technical expertise dependicies hurdles the region sources
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\What other challenges does your ccTLD face to become UA ready?

technical solutions in the No interest from Lack of ICANN technical Awareness

market awareness lack registrars support

of demana

Technical solutions anad EAl continues to be o Not at the priorities at almost no demand from

capacity challenge the moment local community
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\What other challenges does your ccTLD face to become UA ready?

Software vendors do not Awareness Connectivity No intend to change non available softwares
support IDNs Economic hurdles that support UA

lack support by internet We are too small and Email Client Support No interest from the
application there is very little cclLD

demand
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\What other challenges does your ccTLD face to become UA ready?

No procurement policy Get the funding to awareness and policy . at It's not so much about the
devel Op Org anisation policy level we havent ccTLD but users who are
onened up to thinas like heavily acustomed to English
and technology Q'T'LD " 2 alphabet, especially from the
period before diacritics were
introduced
Lack of support for PSL

for UA support
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T you could change one thing to accelerate your cc I LD's UA readiness, what would that be?

Demand Government decision Emoiji Domain Support adoption by big players
ike gmail, outlook will

help in adoption

We don't need to change Remove/Reduce the Politics Wirking emails accross More awareness and
anything since we muddled that the government likes to big vendor solutions adoptions by all the key
through. ICANN needs to impose - which distracts the

layers
improve to support UA cclLD PIY
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T you could change one thing to accelerate your cc I LD's UA readiness, what would that be?

Government should require strong voice from the promoting digital Capacity Building on UA
all suppliers for gov needs to community iteracy among citizens and connect with Partially/
pbe UA ready not connected users
More content in local Collaboration and More awareness efforts Stop waiting for the
languages goverement decision demand and start working

for cctld's UA readiness




EAl readiness and a more

committed response and
action from the global

social media actors

Gov department leading
useing IDN and EAI

Persuade government to
instruct all ministries + kindly
ask academia (both having
independent .gov and .ac
domain spaces) to stimulate
use of Cyrillic and diacritic
Latin scripts in domain names

Get management and
government to

understand the
importance

Lack of need
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T you could change one thing to accelerate your cc I LD's UA readiness, what would that be?
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To what extent do you agree or disagree with the statements?

My cc TLD will increase its efforts in UA in the next 2 to 5 years

My cc TLD will increase its efforts in IDNs in the next 2 to 5 years

29

Strongly disagree Strongly agree
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How would you rate this session?

1

1
)

O

Excellent Gooad Just okay Not great




