Customer Standing Committee Charter Review
Just over a year ago the US Government’s Department of Commerce, National Telecommunications and Information Administration (NTIA) transferred the NTIA stewardship of the IANA functions to the global Internet Community. Just over a year ago ICANN’s contract with the US Department of Commerce, National Telecommunications and Information Administration (NTIA) expired. This expiration marked the transition of the NTIA stewardship of the IANA functions to the global Internet Community. As part of the total transition package new additional committees and entities were created and became operational on 1 October 2016: Public Technical Identifiers (PTI), and the Customer Standing Community (CSC) and the Root Zone Evolution Review Committee (RZERC). 	Comment by Austin, Donna: Bart, I’m worried that this will just serve to confuse folks. My preference is to keep this on the 
PTI is responsible for the operational aspects of coordinating the Internet’s unique identifiers and maintaining the trust of the community to provide these services in an unbiased, responsible and effective manner - mainly PTI is responsible for the operation of the IANA Functions. 

The CSC’s main responsibility is to ensure the satisfactory performance of the Internet Assigned Numbers Authority (IANA) naming function. It monitors and reports on PTI’s performance of the IANA naming function against the service level expectations included in the IANA Naming Function Contract between ICANN and PTI.	Comment by Austin, Donna: This is a really stupid question, but has PTI replaced IANA? 

The RZERC is responsible for providing recommendations to the ICANN Board regarding the advisability of moving forward with all major architectural changes to the DNS root. While the RZERC will not necessarily be the group that considers the details of the issues under consideration, it will be responsible for ensuring that those involved in the decision include all relevant bodies and have access to necessary expertise. 
The governance structures and roles and responsibilities of the first two are described in a set of constitutional documents, among others the ICANN Bylaws Article 16 and 17, PTI Bylaws, the CSC charter and RZERC charter.
Now, one year after the transition, and PTI and CSC being operational, the CSC charter will be reviewed. This is the first of a series of reviews of the PTI-CSC structure envisioned by the community at the time of the transition and enshrined in the ICANN Bylaws. Two other reviews that will forthcoming over a year are the effectiveness review of the CSC and the first periodic IANA Naming Function review.
The Customer Standing Committee (CSC) was established in accordance with Article 17.3(b) of the 1 October 2016 ICANN Bylaws, and conducted its first meeting on 6 October 2016. The CSC was created as one of a number of committees/entities created of the multistakeholder oversight structure. 
[bookmark: _GoBack]The CSC Charter and ICANN Bylaws require that the “…Charter will initially be reviewed by a committee of representatives from the ccNSO and the RySG one year after the first meeting of the CSC.” As it is now one year after the first meeting of the CSC, the ccNSO and RySG have established a CSC Review Team to conduct the Charter review. 
In planning for this review, the ccNSO and Registries Stakeholder Group (RySG) have agreed on terms of reference (see: https://community.icann.org/x/IyghB) and appointed a four4 members to the review team: Abdalla Omari and Martin Boyle by the ccNSO and Donna Austin and Keith Drazek by the RySG. The mandate of this review is limitedintended to be light weight and should only consider whether the CSC charter is adequate and provides a sound basis for the CSC to perform its responsibilities as envisioned. In particular the review will focus on whether: 
· the Ccharter enables the CSC to fulfil its role;, 
· any aspects of it are ambiguous and therefore requirewould benefit from amendment; , and, 
· any elements of the work of the CSC that were unforeseen at the time the Charter was drafted would benefit from being included in a revised Charter.should be captured and are not captured at the time the charter was originally drafted.
· 
Next year -  two years after its establishment – in two other reviews the effectiveness of the CSC and performance of the CSC as it relates to oversight of PTI will be evaluated.
Leading up to ICANN60, the CSC Rreview Tteam has already received written comments from the CSC and intend to will conduct interviews with the CSC and PTI. At ICANN60, the review team will consult the ccTLD managers and gTLD operators present and it has scheduledwill also conduct a public hearing. For more details on timing of the meetings in Abu Dhabi please look at the CSC review team wiki space (https://community.icann.org/display/CRT).
Post ICANN60 the Rreview Tteam will prepare a report of itsits findings, which will includeing proposed changes to the Ccharter, if any. The report and any proposed changes to the Charter will be posted se findings will be put up for public comment with the intent of preparing a final report for consideration of both the ccNSO and GNSO Councils by ICANN61.. 
After finalization the report and the recommendations will hopefully by ICANN61 be presented for adoption to the ccNSO and GNSO Councils in accordance with their own procedures.
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