# |Question Title Question Type Answers
yes, | received all the data - no, i only received
Did you receive the data that you requested through the Registration Data Request some of the data | requested - No, | did not
1 Service (RDRS)? 1-3 receive any of the data | requested
2 Have you requested nonpublic registration data in the past? binary yes - no
(If yes) Did the RDRS make it worse, better, or about the same to request nonpublic much worse - somewhat worse - about the same -
2a registration data, compared to doing so without the RDRS? 1-5 somewhat better - much better
very difficult to use - somewhat difficult to use-
neither difficult nor easy to use - somewhat easy
3 How would you describe the usability of the RDRS? 1-5 to use - very easy to use
Yes, the request form collected the necessary
information to submit the request -no, the request
Did the RDRS request form collect the necessary information to submit your form did not collect the necessary information to
4 request? 1-3 submit the request - other (text box)
(If no) What additional information should be collected through the RDRS form to
4a facilitate the ability to submit a request in the future? TEXT Free text
Extremely unlikely - unlikely - neutral- likely -
5 How likely or unlikely are you to use the RDRS again? 1-5 Extremely likely
Extremely unlikely - unlikely - neutral - likely -
6 How likely or unlikely are you to recommend the RDRS to others? 1-5 Extremely likely
Very dissatisfied- dissatisfied- neither satisfied nor
7 Overall, how would you rate your experience with the RDRS? 1-5 dissatisfied- satisfied - very satisfied
8 What factors contributed to your overall satisfaction or dissatisfaction? TEXT Free text
9 Please share any additional feedback you would like to provide. TEXT Free text




Question

# [Question Title Type Answers
1 Has your organization handled nonpublic registration data requests in the past? binary yes - no
(If yes) Did the Registration Data Request Service (RDRS) make it worse, better, or
about the same to receive nonpublic registration data requests, compared to doing much worse - somewhat worse - about the same -
la |so without the RDRS? 1-5 somewhat better - much better
very difficult to use - somewhat difficult to use- neutral -
2 How would you describe the usability of the RDRS? 1-5 somewhat easy to use - very easy to use
Yes, the request form collected the necessary information
to process the request -no, the request form did not
Did the RDRS Request Form collect the necessary information to process the collect the necessary information to process the request -
3 [request? binary other (text explanation)
(If no) What additional information should be collected through the RDRS form to
3a |facilitate the ability to process a request in the future? TEXT Free text
Extremely unlikely - unlikely - neutral- likely - Extremely
4 How likely or unlikely are you to continue to use the RDRS? 1-5 likely
Very dissatisfied- dissatisfied- neither satisfied nor
5 |Overall, how would you rate your experience with the RDRS? 1-5 dissatisfied- satisfied - very satisfied
6 |What factors contributed to your overall satisfaction or dissatisfaction? TEXT Free text
7 Please share any additional feedback you would like to provide. TEXT Free text




