21:30:48 From Marika Konings - ICANN Org to Everyone:
	FYI, you can find the input received to date here: https://docs.google.com/document/d/1tnwab_egkFklsfxmrSV6Ii4as13gKFsE/edit
21:35:36 From Terri Agnew - ICANN Org to Everyone:
	we sure will Seb
21:35:50 From Marika Konings - ICANN Org to Everyone:
	FYI, you can find the input received to date here: https://docs.google.com/document/d/1tnwab_egkFklsfxmrSV6Ii4as13gKFsE/edit
21:36:16 From Eleeza Agopian - ICANN Org to Everyone:
	Greg DiBiase is here
21:40:33 From Chris Gift - ICANN Org to Everyone:
	@steve is correct
21:41:20 From Sebastien Ducos - GNSO/RySG to Everyone:
	Perfect sound Eleeza
21:43:06 From Terri Agnew - ICANN Org to Everyone:
	Audio tech in room (me) learning curve. Thank you everyone for your patience.
21:43:16 From Eleeza Agopian - ICANN Org to Everyone:
	Thank you, Terri! 🙂
21:43:35 From Diana Middleton - ICANN Org to Terri Agnew - ICANN Org(Direct Message):
	you're doing great! I hate technical issues!
21:43:35 From Sebastien Ducos - GNSO/RySG to Everyone:
	You are doing great Terri - the Sound is great
21:43:53 From Terri Agnew - ICANN Org to Diana Middleton - ICANN Org(Direct Message):
	thank you! HA
21:44:16 From Stephanie Perrin to Everyone:
	Indeed great job Terri, loud and clear
21:44:29 From Eleeza Agopian - ICANN Org to Everyone:
	That's right Steve.
21:44:33 From Chris Gift - ICANN Org to Everyone:
	correct
21:44:38 From Yuko Yokoyama - ICANN Org to Everyone:
	correct
21:45:16 From Mason Cole to Everyone:
	Can the requestor be notified that even if the registrar isn't participating, the request is being logged for the purpose of further informing development of the system?
21:46:28 From Terri Agnew - ICANN Org to Everyone:
	chris gift would like to be added to the queue
21:47:00 From Greg DiBiase (Amazon Registrar) to Everyone:
	I think that's a security risk Paul
21:48:16 From Eleeza Agopian - ICANN Org to Everyone:
	@Mason -- do you mean the request with all its details (i.e. name of requestor, basis for request etc?) or just that the domain was requested?
21:49:29 From Chris Gift - ICANN Org to Everyone:
	@sebastien I would like to respond to Paul
21:51:00 From Mason Cole to Everyone:
	@Eleeza, I mean a notification to the requestor that says "this registrar doesn't participate in the system at present, but your request has been logged in the system for the purpose of further enhancements."  Maybe that's trivial, but it would be feedback to the requestor to help them understand what they can anticipate or not.
21:51:41 From Eleeza Agopian - ICANN Org to Everyone:
	At this point, it would only be logged as the domain that was request. I am wondering if you mean that the requestor would then fill out the intake form despite the fact that it's a non-participating registrar?
21:51:58 From Stephanie Perrin to Everyone:
	I will lower my hand and just say that at a very basic level, if a registrar has declined to participate, peppering them with emails about requests despite the fact that they did not want to participate in the project seems akin to spam.
21:53:01 From Stephanie Perrin to Everyone:
	It does not follow that they are noncompliant registrars and will not respond to the requestor if the requestor pursues the matter with them privately (i.e. outside the system)
21:53:22 From Sebastien Ducos - GNSO/RySG to Everyone:
	Thank you Stephanie - well noted
21:55:30 From Paul D. McGrady to Everyone:
	I now understand the issues around sending on the requestor information as an attachment on email.  So, I withdraw that but still believe a simple email letting a registrar know that a request is waiting for them in the system makes sense.
21:57:01 From Thomas Rickert to Everyone:
	Can't we just reach out to the RrSG and kindly ask them to test the waters on how many registrars are willing to join?
21:57:35 From Greg DiBiase (Amazon Registrar) to Everyone:
	I can take that back Thomas
21:57:39 From Stephanie Perrin to Everyone:
	If I may put on the pointy headed academic hat for a moment:  to me the value of this trial is to see what kind of results are obtained from the registrars who do not show up at ICANN. if only Tucows, Godaddy et al sign up, how accurate is the data about responses?
21:58:00 From Thomas Rickert to Everyone:
	That's much appreciated, Greg.
21:58:40 From Greg DiBiase (Amazon Registrar) to Everyone:
	+1 steve on apis
21:58:55 From Paul D. McGrady to Everyone:
	@Stephanie, at least we have information about whether or not a voluntary approach works.  If it doesn't, there are ways to solve that after the trial.
21:59:33 From Paul D. McGrady to Everyone:
	Fair
21:59:39 From Stephanie Perrin to Everyone:
	NOt really, Paul, because this trial does very little for the benefit of registrars.  WHy would they sign up?
22:00:33 From Paul D. McGrady to Everyone:
	@Stephanie, I firmly believe we have a wonderful committee of good faith actor registrars who will sign up to be part of the solution.
22:00:37 From Stephanie Perrin to Everyone:
	A full ssad as spelled out in the pdp would do a bit more.  I keep asking what value folks see in this, not getting any response.
22:01:16 From Stephanie Perrin to Everyone:
	Sure Paul, but how many of those guys are sponsoring the bad actors who are causing the abuse?
22:01:20 From Sebastien Ducos - GNSO/RySG to Everyone:
	Thank you for saying it Mason
22:02:33 From Stephanie Perrin to Everyone:
	If you are going to say things to the requestor, you should also tell them exaactly what benefit they are getting from using the system.  Its not much....
22:03:06 From Paul D. McGrady to Everyone:
	Good question Mason.  If it just says "error" that will be extra frustrating.  If it says "The registrar is not participating in this system.  You may want to reach out directly" it will still be frustrating, but not as much.
22:03:48 From Stephanie Perrin to Everyone:
	that is true Sebastien, formatting the request is useful.  That would be a great feature.
22:04:14 From Thomas Rickert to Everyone:
	Seb, would that not encourage non-participation?
22:04:16 From Stephanie Perrin to Everyone:
	But it wont give us data unless you capture it and that raises issues if they bring you PI
22:04:19 From Thomas Rickert to Everyone:
	Sorry for the double negative
22:04:27 From Mason Cole to Everyone:
	Thanks Paul, that's my thinking as well -- let's not leave a requestor hanging in terms of understanding at least a path for making the request.  We shouldn't intentionally frustrate requestors.
22:04:43 From Paul D. McGrady to Everyone:
	@Stephanie, how do you know this?  In my practice, for example, about 80% of these requests will go to one specific retail registrar and they are an ICANN participant and I fully expect that they will sign up to participate.
22:05:52 From Stephanie Perrin to Everyone:
	that is a good question Paul, we need to spell out what kind of abuse data we are interested in capturing…and I am wondering about criminal activity
22:06:05 From Steve Crocker to Everyone:
	Here's a somewhat detailed suggestion for how to handle requests to non-participating registrars.  This requires a slight additional development.  In addition to provisioning those registrars that have signed up, it would also be possible to create a special virtual registrar.  Requests to registrars that have not signed up could be treated as going to this special virtual registrar.  This would be software within the system, not an external system.  The special virtual registrar could then be configured to send email to the intended registrar, keep statistics, AND, if the non-participating registrar signs up within a certain amount of time, they would find a set of requests waiting for them.  And if they don't sign up in time, the special virtual registrar would respond to the requester that the registrar didn'
22:06:13 From Steve Crocker to Everyone:
	didn't sign up.
22:06:38 From Paul D. McGrady to Everyone:
	And when we take that question back, we shouldn't count heads based on # of registrars but rather # of domain names that a registrar has under management.  GoDaddy's participation, may be "worth" way more than 20 other smaller registrars non-participation.
22:07:12 From Greg DiBiase (Amazon Registrar) to Everyone:
	that's a good point Marc
22:07:38 From Sebastien Ducos - GNSO/RySG to Everyone:
	@Thomas - yes it would in some way double negative discourage participation. I would assume that no logging will incentivise non participation if only to reduce the data footprint stored by ICANN on a given Rar
22:07:39 From Chris Gift - ICANN Org to Everyone:
	@steve….interesting idea. Maybe something combined with Sebastien's idea of creating a PDF for sending to the registrar via another means?
22:07:50 From Stephanie Perrin to Everyone:
	All of this discussion brings us back to a central question:  What kind of data do we want to collect?  what are the data points? what are we measuring if anything?
22:09:25 From Steve Crocker to Everyone:
	APIs aren't just for registrars.  They are for requesters too.
22:09:42 From Chris Gift - ICANN Org to Everyone:
	good point
22:09:50 From Marc Anderson (RySG / Verisign) to Everyone:
	agreed @stephanie.  Agreeing on what kind of data we want to collect.... what are our KPIs.  That is something I think our small group MUST do.
22:09:52 From Steve Crocker to Everyone:
	Waiting to see the volume before creating APIs is backwards.  The lack of APIs inhibits volume.
22:10:29 From Chris Gift - ICANN Org to Everyone:
	True, but it's a balancing act
22:11:13 From Paul D. McGrady to Everyone:
	I accidently dropped my hand but would love to be put back in the queue in my spot after Thomas because I wanted to respond to Marc.
22:11:46 From Sebastien Ducos - GNSO/RySG to Everyone:
	Ok @Paul
22:12:06 From Chris Gift - ICANN Org to Everyone:
	@steve I think we need to understand if the APIs are MVP  or nice to have
22:12:50 From Stephanie Perrin to Everyone:
	+1 Thomas, this is one of the main flaws with this trial
22:12:54 From Steve Crocker to Everyone:
	In my view, APIs are required for MVP.
22:13:14 From Stephanie Perrin to Everyone:
	MVP?
22:13:27 From Sebastien Ducos - GNSO/RySG to Everyone:
	Minimum Viable Product
22:13:28 From Marc Anderson (RySG / Verisign) to Everyone:
	minimum viable product
22:13:34 From Stephanie Perrin to Everyone:
	Thanks!
22:13:36 From Greg DiBiase (Amazon Registrar) to Everyone:
	I was a salesman in a prior life, but was never that good
22:13:59 From Steve Crocker to Everyone:
	@Chris, let me put it another way.  If I wanted the experiment to fail, I would be delighted to leave out APIs.
22:14:55 From Chris Gift - ICANN Org to Everyone:
	@steve understood
22:16:28 From Paul D. McGrady to Everyone:
	As I have always told my children "some is better than none."
22:16:36 From Stephanie Perrin to Everyone:
	Some is better than none is great from the perspective of requestors, but if we are relying on this trial to come up with data that we rely on for interpretation, it better be a half decent study with understood quality measurement on the data points we agree on.  Or ICANN risks getting flack from professionals on how they are spending money
22:18:03 From Mason Cole to Everyone:
	Pardon any ignorance here -- is it the intention of this group to continue discussing evolution of the system post-launch?  Or do considerations stop at that point?  It would be a disappointment if the latter.
22:18:19 From Terri Agnew - ICANN Org to Everyone:
	We have the room for another 45 minutes
22:19:17 From Paul D. McGrady to Everyone:
	@Mason, it sounds from Chris that some enhancement may be possible to build in as the project is underway.  So, I don't think we are saying that if we move forward today that the system is completely static.  However, some enhancements may be too much to do mid-build.  It just depends on what they are.
22:19:53 From Mason Cole to Everyone:
	@Paul thanks.
22:20:05 From Greg DiBiase (Amazon Registrar) to Everyone:
	@mason i think any system should allow for future enhancement
22:20:08 From Stephanie Perrin to Everyone:
	There are several concerns there.  One is, absent disclosure, you are collecting highly interesting info, it better be secure.
22:20:36 From Paul D. McGrady to Everyone:
	As outlined in the design paper, except we will be capturing data about requests that would have been made to non-credentialed registrars.
22:20:38 From Stephanie Perrin to Everyone:
	I think law enforcement would be nuts to use this system; gives them nothing and exposes them to risk
22:20:39 From Sebastien Ducos - GNSO/RySG to Everyone:
	@Mason Yes, if not this small team, the GNSO entends to follow up. We have to resolve the issue of SSAD Rec existing and potentially needing to be reviewed. This is part of it.
22:22:31 From Chris Lewis-Evans to Everyone:
	Just to note PSWG/GAC would be happy to work to highlight the confidentiality concerns
22:22:37 From Marc Anderson (RySG / Verisign) to Everyone:
	I can stay.
22:22:45 From Thomas Rickert to Everyone:
	I can stay for 25'
22:22:47 From Eleeza Agopian - ICANN Org to Everyone:
	org team can stay
22:22:57 From Mason Cole to Everyone:
	I'm good until top of the hour
22:23:06 From Chris Lewis-Evans to Everyone:
	Have to go at half past im afraid
22:23:06 From Terri Agnew - ICANN Org to Everyone:
	we can circulate zoom chat on the mailing list if you like
22:23:07 From Paul D. McGrady to Everyone:
	I am happy to stay.  Thanks
22:23:42 From Greg DiBiase (Amazon Registrar) to Everyone:
	that's a good reminder Eleeza
22:24:08 From Paul D. McGrady to Everyone:
	Eleeza, that regular reporting is really important so glad to hear that is part of the plan!
22:24:10 From Thomas Rickert to Everyone:
	If you guys agree on promoting participation: can we minute an AI on this so that the production of a pitch deck is prepared?
22:24:31 From Eleeza Agopian - ICANN Org to Everyone:
	Right Seb
22:25:42 From Sebastien Ducos - GNSO/RySG to Everyone:
	+1 Marc
22:25:47 From Greg DiBiase (Amazon Registrar) to Everyone:
	+1
22:25:56 From Paul D. McGrady to Everyone:
	+1
22:26:39 From Stephanie Perrin to Everyone:
	+1, and since I am as usual highly critical, please do not construe that as criticism of staff,  They have done an amazing job providing what was asked for
22:27:18 From Stephanie Perrin to Everyone:
	Dont forget the broader community, which would include civil society and academics
22:27:42 From Chris Gift - ICANN Org to Everyone:
	Thanks...but speaking personally I view this as a very helpful dialog...it's great to hear in real time what can work and won't wont
22:28:09 From Stephanie Perrin to Everyone:
	INdeed it is
22:28:11 From Laureen Kapin to Everyone:
	Also need to dash.  Very useful discussion and appreciate the great staff contributions.
22:28:38 From Paul D. McGrady to Everyone:
	1.  How many requests are made.  2.  How many of those requests are made to registrars who are not participating.  3.  How many of those requests are made to registrars who are participating. 4.  Response rate by participating registrars to such requests.  5.  Response rate in which the participating registrars disclosed the registrant information. 6. Response rate in which the participating registrars did not disclose the registrant information.  7.  Adoption trends for registrars.  8.  Adoption trends for unique requestors.  Anything else?
22:28:53 From Steve Crocker to Everyone:
	How soon will we see the agreements the requesters and registrars are required to agree to?
22:30:04 From Paul D. McGrady to Everyone:
	Which ones Stephanie?
22:31:59 From Marika Konings - ICANN Org to Everyone:
	Google doc: https://docs.google.com/document/d/1tnwab_egkFklsfxmrSV6Ii4as13gKFsE/edit
22:32:12 From Chris Gift - ICANN Org to Everyone:
	@paul…we will capture enough data points for those questions to be answered
22:32:53 From Chris Gift - ICANN Org to Everyone:
	FYI…In the design doc there is a table of the data points we will capture
22:33:09 From Paul D. McGrady to Everyone:
	Thanks Chris!
22:33:41 From Stephanie Perrin to Everyone:
	I think this pressure to proceed quickly must not frighten us into having a weak survey.
22:34:40 From Chris Lewis-Evans to Everyone:
	Thanks all
22:35:40 From Stephanie Perrin to Everyone:
	RNHs also need to know.  And I am not trying to protect child molesters here.  It is a matter of registrant rights.
22:39:08 From Marika Konings - ICANN Org to Everyone:
	I can :-)
22:39:19 From Stephanie Perrin to Everyone:
	what exactly do you mean by adoption trends Paul?
22:39:34 From Stephanie Perrin to Everyone:
	Rather important in terms of LEA requestors, for instance.
22:40:20 From Stephanie Perrin to Everyone:
	(if all of a given country's requests are improperly formatted and yield a no response, that is interesting but rather embarrassing info)
22:40:26 From Greg DiBiase (Amazon Registrar) to Everyone:
	I think that would need to deferred to get feedback from regsitrars
22:40:42 From Paul D. McGrady to Everyone:
	@Stephanie, I mean are the number of requestors growing or shrinking.  Are the number of requests growing or shrinking?  Are the number of participating registrars growing or shrinking?  Things like that.
22:40:48 From Thomas Rickert to Everyone:
	Sorry I need to leave now. Good discussion and bye!
22:41:00 From Sebastien Ducos - GNSO/RySG to Everyone:
	see you Thomas
22:41:13 From Stephanie Perrin to Everyone:
	not whether requestors are learning how to do it properly?
22:41:39 From Marika Konings - ICANN Org to Everyone:
	10 October is the document deadline for the Council meeting
22:42:08 From Paul D. McGrady to Everyone:
	Marika, would that be a motion & vote or is it more informal than that like it has been so far.
22:42:16 From Sebastien Ducos - GNSO/RySG to Everyone:
	+1 Marc - and we need more time is hopefully a clear indication of how much more time.
22:43:08 From Marika Konings - ICANN Org to Everyone:
	@Paul - that is another good question. This is not a PDP decision, so a formal vote may not be required, but at the same time, the Council may want to document its view in that way (in which case it would be a simple majority vote)
22:43:23 From Paul D. McGrady to Everyone:
	Thanks Marika!
22:43:45 From Marika Konings - ICANN Org to Everyone:
	another Council feedback on WDS has been communicated to the Board in the form of a letter)
22:43:51 From Marika Konings - ICANN Org to Everyone:
	another = other
22:44:54 From Paul D. McGrady to Everyone:
	Yes, its been informal so far.  If we can keep it that way, I that makes sense.
22:45:05 From Paul D. McGrady to Everyone:
	think
22:46:49 From Marc Anderson (RySG / Verisign) to Everyone:
	good point @sebastien.  It would be good to get that feedback from Becky.
22:46:49 From Chris Gift - ICANN Org to Everyone:
	thanks everyone!
22:46:57 From Marc Anderson (RySG / Verisign) to Everyone:
	thanks all
22:46:58 From Eleeza Agopian - ICANN Org to Everyone:
	Thank you for the invitation. 🙂
22:47:02 From Marika Konings - ICANN Org to Everyone:
	Thanks all!
22:47:11 From Steve Chan - ICANN Org to Everyone:
	Terri only at this point 🙂 Go Terri!
