PPSAI – Category B – MAINTENANCE OF PRIVACY/PROXY SERVICES
Question 1 – Should ICANN-accredited privacy/proxy service providers be required to label WHOIS entries to clearly show when a registration is made through a privacy/proxy service?
Updated 26 February 2014
Background information relevant to this question:

It might be worth pointing out that the various Whois Studies used different methods for identifying whether a Whois entry concerned a P/P registration or not: 

· Note that NORC’s method for identifying a privacy or proxy service was different from NPL’s:

· NORC looked for specific organization names that identified themselves as such, and at registrant names containing keywords such a “privacy”, “proxy” or “shield”

· NPL looked at the Whois information text and also ran a check for NORC’s keywords

· NORC’s previous 2010 Report described their approach to identifying a privacy and proxy service in detail, viz.:

· Where the registrant name contained the following words or phrase 'privacy', 'proxy', 'registration', 'registration service', 'identity', 'shield', 'guard', 'private', 'buy', 'rare', 'names', 'WHOIS', 'value', 'domain', and 'secure'; or

· Where multiple domains contained the same registrant name, registrant organization, or registrant address; or

· Where the registrant name or registrant organization may correspond to the name of a privacy service, proxy service, or multiple domain name holder. 
From the Whois Review Team Final Report:

In considering the process to regulate and oversee privacy/proxy service providers, consideration should be given to the following objectives:
· Clearly labeling WHOIS entries to indicate that registrations have been made by a privacy or proxy service 

· […]
	Should ICANN-accredited privacy/proxy service providers be required to label WHOIS entries to clearly show when a registration is made through a privacy/proxy service?
	Who 
	WG Response
	Recommended Action (if any)

	Yes. And further, appropriate contact information for the PP Service Provider should be provided in the Whois entry whenever the service is used to shield registrant identity.
	Jim Bikoff, David Heasley, Griffin Barnett, Valeriya Sherman / Silverberg, Goldman & Bikoff, LLP
	
	

	Yes
	Keith Kupferschmid, Chris Pelling, Anonymous respondent, Gema Campillos
	
	

	Yes. All non-ICANN accredited privacy/proxy service provider entries should be treated as Whois inaccuracies.
	Emily Emanuel, John Horton, and Justin Macy. Representing LegitScript.
	
	

	As we prepare to discuss charter question B-1 (“Should ICANN-accredited privacy/proxy service providers be required to label WHOIS entries to clearly show when a registration is made through a privacy/proxy service?”),  I want to harken back to  a comment Michele made on this question last month during the online discussion about grouping:

 

“That question doesn’t make any sense. The proxy / privacy service does not control the format of the whois output. If you want to discuss changes to the whois output then it’s a broader discussion as you’re talking about adding extra fields and involving both registrars and registries.”

 

Michele is correct, in my view.  It is clear from the template materials assembled by Mary that the Whois Review Team simply identified as an objective “Clearly labeling WHOIS entries to indicate that registrations have been made by a privacy or proxy service,” without specifying who would be responsible for doing it. 

 

One way to achieve this objective without broadening the discussion beyond accreditation of p/p services would be to say that an accreditation requirement would be for the services to ensure that the contact information they submit to the registrar, for inclusion in Whois output, clearly reflects the status of the registration as a privacy or proxy registration.  I don’t think we would need to be much more detailed than that at this point. It strikes me as an implementation question to decide on the precise words  or symbols that the services might have to include in order to achieve this objective. 
	Steve Metalitz
	The WG agreed that it should be clear from the Whois information whether the registration concerns a P/P service registration. To achieve this, it was suggested that P/P services could be required to provide the registration data in a uniform / standard format that would make it clear that the domain name registration involves a P/P service, for example in the field for registrant information the P/P service would enter ‘Service Name, on behalf of customer’ (in the case of a proxy service this could then include a number, customer #512, while in the case of a privacy service it would include the actual customer name. Following submission of this information to the registrar, this information would then be displayed in Whois making it clearly identifiable as a domain name registration involving a P/P service.
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	
	Should ICANN-accredited privacy/proxy service providers be required to label WHOIS entries to clearly show when a registration is made through a privacy/proxy service?

	WG Preliminary Conclusion
	The WG agrees that domain name registrations involving privacy/proxy service providers should be clearly labeled as such in Whois. The WG observes that there may be various ways to implement this recommendation in order to achieve this objective and suggests that the feasibility and effectiveness of these options is further explored as part of the implementation process. As an example, it was suggested that P/P services could be required to provide the registration data in a uniform / standard format that would make it clear that the domain name registration involves a P/P service such as entering in the field for registrant information ‘Service Name, on behalf of customer’ (in the case of a proxy service this could then include a number, customer #512, while in the case of a privacy service it would include the actual customer name). Following submission of this information to the registrar, this information would then be displayed in Whois making it clearly identifiable as a domain name registration involving a P/P service.

	Should the same conclusion apply to proxy services & privacy services? If not, please explain why.
	Yes, although the implementation of this recommendation will likely vary as in the case of privacy services the Registered Name is registered to its beneficial user as the Registered Name Holder while in the case of proxy services the Registered Name Holder licenses use of a Registered Name to the P/P Customer in order to provide the P/P Customer use of the domain name, and the Registered Name Holder's contact information is displayed in the Registration Data Service (Whois) or equivalent services rather than the P/P Customer's contact information.


