


Questions for ccTLD Registries

Please list ccTLDs  you are responding about? IE

What email address should we contact for follow up questions? sarahk@iedr.ie

Response deadline is June 20th

 
1) Please provide/point to your purpose statement for collecting, accessing and displaying WHOIS Data.  

https://www.iedr.ie/acceptable-use-whois-policy/

2) Please indicate which WHOIS fields are available without a gate (i.e. thin data) and which fields require additional processes/authentication to access them.

IEDR does not implement any authentication gate to access and use the WHOIS search facility. The following information fields are publicly available on the WHOIS service for all dot IE registrations:-

Domain name
Domain holder name
Registration class and category (for internal IE Domain Registry CLG use – denotes registrant type, and intended use of the domain)
Administrative Contact nic-handle
Technical Contact nic-handle
Registration date
Renewal date
Holder-type (Billing Status)
Locked Status
Renewal Status
In-Zone Status
DNS records
Administrative Contact name
Technical Contact name

3)	If authentication is required to access thick WHOIS data, please describe the authentication process.  Also please describe the permitted purposes for accessing this data (i.e. who is able to access the data and who is not)

No authentication is required to access thick data on the dot IE WHOIS search facility. The dot IE WHOIS service is available to any individual or organisation, provided the rules of acceptable use are followed. 

4)	 Will your WHOIS policies and data access processes change with the GDPR or other new local laws that you are required to comply with?    If so how? 

Specific changes have not been determined at this time.  

5)	Has your registry been challenged in court due to collecting or displaying WHOIS data? If yes, what result? 

No

6)	What is the process for a domain dispute in terms of reveal of the registrant to the UDRP provider? Or ADR if applicable. 

The IEDR does not operate UDPR or an ADR at present. However, our Policy Advisory Committee are currently considering the introduction of an ADR. 

The IEDR does offer a formal dispute resolution policy (https://www.iedr.ie/dispute-resolution/) which is operated by WIPO, who act as an independent arbitrator. The Registrant name is publicly available on the WHOIS search facility and the IEDR provides WIPO with the relevant registrant contact information. 

7)	When / under what circumstances do you share with third parties information about the registrant and/or take action vis a vis the domain based on claims of abuse or illegality (i.e. what is the process with respect to claims of slander, defamation, copyright infringement, trademark infringement, fraud, financial fraud, scams, other forms of illegality)?  Are there different processes for different forms of abuse or illegality, or different requesters (law enforcement, trusted notifiers, registrars/registries, others)?

Under Section 7(c) of the Registrant Terms and Conditions,

‘The Registrant also authorises IEDR to transfer ….. Personal Data to third parties engaged in Domain Name information or monitoring services. Third parties or Authorities including police, the Courts or other law enforcement agencies that want to know the Personal Data of a Registrant and that have legitimate reasons for such a disclosure, can send a request to IEDR. IEDR will evaluate the invoked legitimacy for the disclosure and take a decision whether or not to communicate the requested data.’

In practice, the IEDR does not share registrant information, other than that available on the WHOIS, with third parties other than Law Enforcement and / or National Regulatory Bodies. 

Where a report of abuse or illegality (or any case where the registrant is alleged to have breached the IEDR terms and conditions of service) is received, the IEDR has an internal process for engaging with the registrant, requesting that they address the matter or outline their position within XX days. In such matters, the IEDR reserves the right to suspend / delete the registration if the matter is unsatisfactorily addressed. 

8)	Is there a transfer of personal information for transfers between Registrars? Within the GNSO we rely on a form of authorisation and publication of WHOIS info. 

Yes, registrant contact information is transferred during the billing contact transfer process. 

9)	Several ccTLD operators do not list an expiry date, is that due to privacy regulations or is there another reason? 

N/A - IEDR displays the renewal date etc. for a domain registration. (However, the ultimate deletion date in cases of non-renewal is not displayed on our WHOIS facility).

10)	Where individual registrant consent is (or may become) required by law applicable to your ccTLD with regard to having their contact data displayed publicly, how do you obtain (or plan to obtain) such consent?  

N/A - Under the IEDR WHOIS Policy, contact information for registrants is not made publicly available.

11) To the extent not already covered above, do you have/recommend any best practices that have been implemented in the ccTLD space for collecting, accessing or displaying personal information contained in Whois data in compliance with applicable privacy and other laws?
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Thank you for responding to the working groups questions, please submit your responses to the RDS PDP working group gnso-rds-pdp-ccTLDQs@icann.org

