EWG PP PROVIDER QUESTIONNAIRE SUMMARY 14 March 2014
Summary of practices that providers claim to use today (11 offered P/P services out of 47 responses). However, this summary is not statistically representative of all providers. Services offered: combination of privacy, proxy, and registration services. Registrars and Resellers also offered BOTH Privacy and Proxy services out of the 11. 7 providers published customer contact information on their website, but just two of those explicitly included a phone number. Ten providers supplied links to their P/P service contracts and Customer service is available by phone, email, and Live Chat. 

[bookmark: _GoBack]Other practices reported:
P/P Service Contracts and Customer Support 
Protecting Customer Contact Details
Relaying Customer Correspondence 
Validating Customer Contact Details
Conditions of Service  
Handling of Inquiries 
Transfer, Renewal and Suspension Procedures 
Complaint Handling
Escrow, Logging and Automation

Finally, one provider that did not want his identity disclosed offered this further comment for
consideration by the EWG and PPSAI WG: “You can make all the policies you like, but all that will happen if you try to 'regulate' or 'accredit' privacy services is that every domain name registered will simply show as care-of the registrar and NO information will be put into a public Whois about anything.”

