Inter-Registrar Transfer Policy


Document link: https://www.icann.org/resources/pages/transfer-policy-2015-09-24-en 

[User/Purpose]
Section I.A.4.5: “For purposes of facilitating transfer requests, Registrars should provide and maintain a unique and private email address for use only by other Registrars and the Registry:
[bookmark: I.A.4.5.1]4.5.1 This email address is for issue related to transfer requests and the procedures set forth in this policy only.
[bookmark: I.A.4.5.2]4.5.2 The email address should be managed to ensure messages are received by someone who can respond to the transfer issue.
[bookmark: I.A.4.5.3]4.5.3 Messages received at such email address must be responded to within a commercial reasonable timeframe not to exceed seven (7) calendar days.”

Section I.A.4.6: “Transfer Emergency Action Contact
[bookmark: I.A.4.6.1]4.6.1 Registrars will establish a Transfer Emergency Action Contact ("TEAC") for urgent communications relating to transfers. The goal of the TEAC is to quickly establish a real-time conversation between registrars (in a language that both parties can understand) in an emergency. Further actions can then be taken towards a resolution, including initiating existing (or future) transfer dispute or undo processes.
[bookmark: I.A.4.6.2]4.6.2 Communications to TEACs will be reserved for use by ICANN-Accredited Registrars, gTLD Registry Operators and ICANN Staff. The TEAC point of contact may be designated as a telephone number or some other real-time communication channel and will be recorded in, and protected by, the ICANNRADAR system. Communications to a TEAC must be initiated in a timely manner, within a reasonable period of time following the alleged unauthorized loss of a domain.”
Section I.A.5.5 to I.A.5.6: “5.5 Registrar-generated "AuthInfo" codes must be unique on a per-domain basis.
[bookmark: I.A.5.6]5.6 The "AuthInfo" codes must be used solely to identify a Registered Name Holder, whereas the FOAs still need to be used for authorization or confirmation of a transfer request, as described in Section 2 and Section 4 of this policy.
Section I.B.1.1: “ In general, registrants must be permitted to update their registration/Whois data and transfer their registration rights to other registrants freely.”


[Data Elements]

Section I.A.2.1.2: “In the event that the Gaining Registrar relies on a physical process to obtain this authorization, a paper copy of the FOA will suffice insofar as it has been signed by the Transfer Contact and further that it is accompanied by a physical copy of the Registrar of Record's Whois output for the domain name in question”
Section I.A.2.1.3.1: “In the event that the Gaining Registrar relies on an electronic process to obtain this authorization the acceptable forms of identity would include:
[bookmark: I.A.2.1.3.1.a](a) Electronic signature in conformance with national legislation, in the location of the Gaining Registrar (if such legislation exists).
[bookmark: I.A.2.1.3.1.b](b) Consent from an individual or entity that has an email address matching the Transfer Contact email address.”

Section I.A.3.6: “In the event that a Transfer Contact listed in the Whois has not confirmed their request to transfer with the Registrar of Record and the Registrar of Record has not explicitly denied the transfer request, the default action will be that the Registrar of Record must allow the transfer to proceed.“

[Data Accuracy]

Section I.A.3.7: “Upon denying a transfer request for any of the following reasons, the Registrar of Record must provide the Registered Name Holder and the potential Gaining Registrar with the reason for denial. The Registrar of Record may deny a transfer request only in the following specific instances:

· Reasonable dispute over the identity of the Registered Name Holder or Administrative Contact.
· The transfer was requested within 60 days of the creation date as shown in the registry Whois record for the domain name.”

[Gated Access]

Section I.A.1.1: “The Administrative Contact and the Registered Name Holder, as listed in the Losing Registrar's or applicable Registry's (where available) publicly accessible Whois service are the only parties that have the authority to approve or deny a transfer request to the Gaining Registrar. Registrars may use Whois data from either the Registrar of Record or the relevant Registry for the purpose of verifying the authenticity of a transfer request; or from another data source as determined by a consensus policy.”

[Compliance]

Section I.A.2.2.1: “Transmission of a "transfer" command constitutes a representation on the part of the Gaining Registrar that the requisite authorization has been obtained from the Transfer Contact listed in the authoritative Whois database.”

[bookmark: _GoBack]Section I.A.4.4: “If either a Registrar of Record or a Gaining Registrar does not believe that a transfer request was handled in accordance with the provisions of this policy, then the Registrar may initiate a dispute resolution procedure as set forth in Section C of this policy.”
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