[Header] [Show example of a claims notice] Assume you were attempting to register the a domain name virtue.food, and received the following Claims Notice. Please take as much time as you need/want to read the notice. You will be asked a couple of questions when you are ready. [Show example of a claims notice]

There are various reasons people register domain names. If you were presented with this notice when attempting to register a domain name for each of the scenarios below, what would you do?

	I was registering a domain name because:
	Proceed with the registration
	Stop trying to register the name
	Stop for now, do some research and maybe come back
	Stop and talk to a lawyer first
	Other (explain)

	I have a business that uses that name or something very similar.
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[open text]

	I am thinking of starting a business using that name.
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[open text]

	I might start a blog or use the domain name for a personal website.
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[open text]

	The domain might be valuable someday and I’m buying as an investment.
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[radio buttons]
	[open text]




1. For the categories in which you said something other than you would proceed, which, if any, of the following reasons were you thinking about? [SELECT MULTIPLE; RANDOMIZE ORDER EXCEPT LEAVE “Other,” “None of the above” AND
“Don’t know / Not sure” AT END OF LIST] 
i. I thought it would expose me to legal risk (i.e., I thought I could be sued or subject to legal action in some way)
ii. The process of completing the registration was taking too long and it felt difficult to continue.
iii. The notice was confusing or intimidating and I wanted someone to help me understand it.
iv. Other: [OPEN TEXT FIELD]
v. None of the above.
vi. Don't know/Not sure

2. On a scale of 1-5, how confident are you in your ability to determine whether the language in this Claims Notice affects your legal liability for trademark infringement if you registered the domain name? [5-POINT LIKERT SCALE]
1. 1=Not confident at all
1. 3=Somewhat confident
1. 5=Extremely confident
1. Don't know/Not sure


3. Did you want to seek legal advice?
a. Q2g(ii). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED] Would you consult with an attorney about this Claims Notice before deciding to proceed with this registration? [MULTIPLE CHOICE]For the categories where you thought it would be wise to consult with a lawyer first, why did you think that? [Open text]
b. For the categories where you thought it was ok to proceed without talking to a lawyer, why did you think that? [Open text]

1. [bookmark: _GoBack]Please provide any additional feedback on the Notice.  [OPEN TEXT FIELD]Yes
1. No
1. Don’t Know/ Not sure

· [IF “Yes”] Why would you consult with an attorney? [OPEN TEXT FIELD]

· [IF “No”] Why would you not consult with an attorney? [OPEN TEXT FIELD]

Q2g(iii). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETEDDemographic question] Which best describes your level of knowledge regarding trademark law in the country in which you live? [MULTIPLE CHOICE]
1. I do not know anything about my country's trademark law
1. I know a little bit about my country's trademark law
1. I know a lot about my country's trademark law
1. I am an expert in my country's trademark law
1. Don’t know/Not sure

Q2g(iv). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED] On a scale of 1-5, what describes your level of confidence in your ability to determine whether the language in this Claims Notice affects your legal liability for trademark infringement if you registered the domain name? [5-POINT LIKERT SCALE]
1. 1=Not confident at all
1. 3=Somewhat confident
1. 5=Extremely confident
1. Don't know/Not sure

Q2h(i). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED AND RESPONDENT CITED THE CLAIMS NOTICE IN Q2h] Which, if any, of the following reasons explain why you decided to abandon the registration after receiving a Claims Notice? Please note that you can select multiple options. [SELECT MULTIPLE; RANDOMIZE ORDER EXCEPT LEAVE “Other,” “None of the above” AND
“Don’t know / Not sure” AT END OF LIST] 
1. I thought it would expose me to legal risk (i.e., I thought I could be sued or subject to legal action in some way)
1. The process of completing the registration was taking too long and it felt difficult to continue.
1. Other: [OPEN TEXT FIELD]
1. None of the above.
1. Don't know/Not sure

