PRELIMINARY DRAFT
Subject to Change

Registrant Survey

Domain Name Registration Survey

This survey is about domain names and the process of registering domain names. Examples of domains are amazon.com, shoes.co.uk, petdogs.de. Please note that your responses are voluntary and will be kept confidential, and that responses will not be identified by individual or company.	Comment by Rafert, Greg: For discussion with the Data Sub Team and ICANN staff. We understand that there may be an interest in receiving the raw survey data from us, and just want to ensure that if we do provide the data, that it will remain confidential.

Finally, although the time to complete the survey will vary, we anticipate that it will take an average of approximately 15 minutes.

Introductory Questions

What country do you currently live in? [DROP DOWN MENU]

1. Survey of Domain Name Registrants
2. 
3. Survey Introduction: 
4. In this scheme, .com. .uk, and .de are called top-level domains.
5. Domain names are used by individuals and organizations to put up web sites, sell merchandize, create communities, publish blogs, and establish branded email addresses.
6. In the last three years over 1000 new domains have been introduced. These domains might be: city types (e.g., .london, .nyc), generic types (e.g., .club, .art, .vip, .shop, .blog, .eco).
7. 
8. 
Have you, within the last three years, registered or initiated the registration of a domain in the “new” types of top-level domains (“new gTLD”)?
 (Examples of new gTLDs include: [Provide list of new gTLDs available for registrants to review].) [MULTIPLE CHOICE]
Yes, I have registered a domain name in a new gTLD within the past three years.
No, I registered a domain name in a new gTLD more than three years ago, but would consider doing so again in the future.
No, I attempted to register a domain name in a new gTLD but did not complete the registration.
No, I have never attempted to register a domain name in a new gTLD but would consider doing so in the future.
No, I have never attempted to register a domain name in a new gTLD and am not interested in doing so.
Don’t know/Not sure
[TERMINATE IF RESPONDENT DOES NOT SELECT “Yes, I have registered...”]

[IFf  “Yes”] What country do you currently live in? [DROP DOWN MENU]







[IFf  “Yes”] How many domain names have you attempted to register in new gTLDs within the past three years? [MULTIPLE CHOICE ]

1-5
6-10
11-20
More than 20
Don’t know/Not sure


[IFf  “Yes”] How many domain names have you registered in new gTLDs within the past three years? [MULTIPLE CHOICE ]

1-5
6-10
11-20
More than 20
Don’t know/Not sure

[IFf  “Yes”] If you recall which gTLD or gTLDs did you register your domain name in? [OPEN TEXT FIELD]

Charter Questions:
· Is the Trademark Claims service having any unintended consequences, such as deterring good-faith domain name applications?[footnoteRef:1] [1: 





] 

 (a) Does the Trademark Claims Notice to domain name applicants meet its intended purpose?
If not, is it intimidating, hard to understand, or otherwise inadequate?
· If inadequate, how can it be improved?
Does it inform domain name applicants of the scope and limitations of trademark holders’ rights?
· If not, how can it be improved?
Are translations of the Trademark Claims Notice effective in informing domain name applicants of the scope and limitation of trademark holders’ rights?

(b) Should Claims Notifications only be sent to registrants who complete domain name registrations, as opposed to those who are attempting to register domain names that are matches to entries in the TMCH?

the “new” types of top-level domains? These domains might be: city types (e.g., .london, .nyc), generic types (e.g., .club, .art, .vip, .shop, .blog, .eco). 	Comment by Ariel Liang: Survey provider to recommend ways to best funnel respondents, and let them easily flow from questions in Section 4 to questions in Section 5. 

Consider designing gateway survey questions that can lead to follow up questions suitable for three groups of registrant audience: 
1) those who have registered, 
2) those who have tried but failed for whatever reason, 
3) those who are interested but haven't tried.

3 should be those who would consider it in the future (to deal w/overlap b/t 1 & 2)


[Header] We understand that you registered one or more domain names in one or more new gTLDs in the past three years. For the purposes of this next set of questions, we ask that you answer questions based only on the registrations that you completed.


[IFf  “Yes”] 
If When you attempted to register youra domain names, did you ever receive a warning or noticeClaims Notice of possible trademark conflict?  [MULTIPLE CHOICE]
Yes
No
ExplainDon’t know/Not sure

[IF “Yes”] Did you register the domain name for which you received a Claims Notice? [MULTIPLE CHOICE]
Yes
No
Don't know/Not sure

[IF “Yes”] Have you received such a Claims Notice on more than one occasion? [MULTIPLE CHOICE]
Yes
No
Don't know/Not sure






[IFf  “Yes”] If yes , which of the following did you receive? 
Trademark Claims Notice from Registrar
Cease and Desist letter from another party 
Other type of objection (if so, explain…) 
If you received an objection, what was the basis? 

If you have After you registered youra domain name(s), have did you ever received any other kind of the following types of warning or notice of possible trademark conflict to regarding your choice of a domain name? Please note that you can select multiple options. [SELECT MULTIPLE, RANDOMIZE ORDER EXCEPT LEAVE “Other” AND “Don’t Know / Not sure” AT END OF LIST] Multiple choice, s
URS or UDRP notice [link to definition]
Letter from a lawyer representing a trademark owner (e.g., Cease and Desist letter from another party)
Notice of a lawsuit regarding trademark infringement
Other: [OPEN TEXT FIELD]
Don’t know/Not sure 

[Header] Now, we want to ask you about registrations that you attempted, but did not necessarily complete.

· If yes, what was it? URS, UDRP, letter from a lawyer, lawsuit, don’t know/not sure, something else [fill in w/ survey expert consultation]
· When you registered names in any of the new top-level domains, did you receive a Claims Notice that stated: [….]	Comment by Ariel Liang: This question needs to be worded broadly enough to get a good collective experience.

- If answer is "No" (terminate the survey, or ask a hypothetical question?) 
* If you receive such notice, what would you do about it? 

- If answer is "Yes" (go to the comprehensive questions) 
* Did you understand it? 
* What did you do about it?
* Did you abandon your registration?
Why, or why not?	Comment by Chan, Stacey: These questions are asked above.
· Yes 
· No
· Not sure
· How did you react to objection to your choice of a domain name?	Comment by Ariel Liang: These next questions should be asked of people who said they did receive an objection; it might be possible to ask people who didn’t receive an objection about their beliefs too but the questions would have to be different.

After opportunity for verbatim response, some selections about reasons--not worth the time, not sure about legal rights, not sure if I would get sued--phrasing to be discussed with surveyor. 

Repeat as necessary if there are additional domain names.
· Proceeded with the registration? Why?
· Did not proceed? Why?
· If, when registering your domain name, you decided to abandon the registration, why? You believed:	Comment by Ariel Liang: These are example of suggested questions; wording not set, especially if surveyor deems too leading.

These should not be exclusive choices; respondents should be able to select more than one.
· you’d be sued if you continued 
· you’d be subject to an action to take the domain if you continued
· someone else had a legal right to the name
· you had no legitimate or legal right to the name
· it just seemed like too much trouble to continue
· Something else [explain]
· Have you received such a Claims Notice on more than one occasion?[If did receive a Claims Notice in Q6] 
· Yes
· No
· Don’t know/Not sure
· If you received other Claims Notices, How did you react to the second (and other) Claims Notices? You believed: 	Comment by Chan, Stacey: The difficulty of this question is that the circumstances of the second registration could be quite different from the first. Without information about what was attempted the first v. second time, we cannot be sure why responses to the Claims Notice changed (or didn’t). This kind of question can also be difficult for respondent recall, because now they must remember chronologically each separate attempt to register a domain name in the past 3 years.
· you’d be sued if you continued 	Comment by Ariel Liang: These are example of suggested questions; wording not set, especially if surveyor deems too leading.

These should not be exclusive choices; respondents should be able to select more than one.
· you’d be subject to an action to take the domain if you continued
· someone else had a legal right to the name
· you had no legitimate or legal right to the name
· it just seemed like too much trouble to continue
· Something else [explain]
· Have you received any kind of objection in writing or in email to your choice of a domain name? 
· If so, please describe i and your reaction?
· If you have, within the last three years, registered or even initiated the registration of a domain in of the “new” types of top-level domains, please type the first three letter of the top-level domain where you registered a name.

[IfF  “Yes”] How many times in the past three years have you begun to register a domain name in a new gTLD and not completed the process? [MULTIPLE CHOICE]	Comment by Chan, Stacey: Registrants may also have abandoned registrations in the past. This could represent an opportunity to ask questions regarding abandonment (i.e., follow the Potential Registrant survey). Questions from the Potential Registrant survey are included here.
0
1-5
6-10
11-20
More than 20
Don’t know/Not sure


[IfF  “Yes”] Which of the following explain why you decided not to register a domain name? Please note that you can select multiple options. [SELECT MULTIPLE; RANDOMIZE ORDER EXCEPT LEAVE “Other,” “None of the above” AND
“Don’t know / Not sure” AT END OF LIST] 
The registration cost was too expensive
The time requirement to make a website was too high for me
The registration process was too tedious or complicated
I received a Claims Notice during the registration process
I changed my plans and no longer needed a domain name
Someone else had already registered my domain name
Other: [OPEN TEXT FIELD]
None of the above 
Don’t know/Not sure 

[Header] Please answer the following questions based on the registration attempts that you did not complete.


Q2g(i). [IF RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED] Do you recall receiving a Claims Notice during any of your registration attempts? [MULTIPLE CHOICE]
Yes
No
Don’t Know/ Not sure


[IF “Yes”] How much time do you recall spending reading it? [Multiple choice]
Less than 5 seconds
Less than a minute
Less than 2 minutes
More than 2 minutes


[IF “Yes”] Which of the following best describes your understanding of the purpose of the Claims Notice? [MULTIPLE CHOICE; RANDOMIZE ORDER EXCEPT LEAVE “None of the above” AND 
“Don’t know / Not sure” AT END OF LIST] Multiple Choice, a
To inform me about the potential rights of trademark owners against me should I register my domain name
To offer me the right to make legal claims on my domain name against others in the future
To inform me of ICANN's general policy on domain names
To inform me that someone else previously registered my domain name
None of the above 
Don’t know/Not sure 

[Header] [Show example of a claims notice] Assume you were attempting to register the domain name virtue.food, and received the following Claims Notice. Please take as much time as you need/want to read the notice. You will be asked a couple of questions when you are ready.

Q2g(ii). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED] Would you consult with an attorney about this Claims Notice before deciding to proceed with this registration? [MULTIPLE CHOICE]
Yes
No
Don’t Know/ Not sure

[IF “Yes”] Why would you consult with an attorney? [OPEN TEXT FIELD]

[IF “No”] Why would you not consult with an attorney? [OPEN TEXT FIELD]

Q2g(iii). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED] Which best describes your level of knowledge regarding trademark law in the country in which you live? [MULTIPLE CHOICE]
I do not know anything about my country's trademark law
I know a little bit about my country's trademark law
I know a lot about my country's trademark law
I am an expert in my country's trademark law
Don’t know/Not sure

Q2g(iv). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED] 
On a scale of 1-5, what describes your level of confidence in your ability to determine whether the language in this Claims Notice affects your legal liability for trademark infringement if you registered the domain name? [5-POINT LIKERT SCALE]
1=Not confident at all
3=Somewhat confident
5=Extremely confident
Don't know/Not sure

Q2h(i). [IF “Yes” AND RESPONDENT HAD >0 DOMAIN NAMES ATTEMPTED BUT NOT COMPLETED AND RESPONDENT CITED THE CLAIMS NOTICE IN Q2h] Which, if any, of the following reasons explain why you decided to abandon the registration after receiving a Claims Notice? Please note that you can select multiple options. [SELECT MULTIPLE; RANDOMIZE ORDER EXCEPT LEAVE “Other,” “None of the above” AND
“Don’t know / Not sure” AT END OF LIST] Multiple Choice, s
I thought it would expose me to legal risk (i.e., I thought I could be sued or subject to legal action in some way)
The process of completing the registration was taking too long and it felt difficult to continue.
Other: [OPEN TEXT FIELD]
None of the above.
Don't know/Not sure
Did you continue to register the domain name after receiving the warning or Claims Notice of possible trademark conflict? 
Yes
No
Explain
