PRELIMINARY DRAFT
Subject to Change

Registrars Survey

ICANN Rights Protection Mechanisms Survey

ICANN has commissioned our team to conduct a survey to assess the use and effectiveness of Sunrise and Trademark Claims Rights Protection Mechanisms (RPMs). These RPMs are services provided through ICANN's Trademark Clearinghouse (TMCH) for trademark owners.
 
Please note that your responses are voluntary and will be kept confidential, and that responses will not be identified by individual or company.	Comment by Rafert, Greg: For discussion with the Data Sub Team and ICANN staff. We understand that there may be an interest in receiving the raw survey data from us, and just want to ensure that if we do provide the data, that it will remain confidential.

Finally, although the time to complete the survey will vary, we anticipate that it will take an average of approximately 15 to 20 minutes.
Survey of Registrars

Survey Introduction: Charter question 4 is a subjective one that can only really be answered by trademark holders. Registrars may not be the primary source of information to inform this, although they may be able to contribute to the understanding of this question if they have had feedback from their customers. So questions to registrars would seek to understand:	Comment by Susan Payne: This comment referred to Q4 rather than all of the Registrar questions

Screening/Demographic QuestionsIntroductory Questions

What registrar do you represent? [OPEN TEXT FIELD]

What country are you (registrar) located in? [DROP DOWN MENU]





[Questions about how many/what kind of TLDs registrar sells forHow many TLDs do you offer for sale?] [MULTIPLE CHOICE]
1-100
101-500
500+
D00+500
r sale? you  survey are included here.trant survey). Questions from teh resent an opportunity to ask questions regardingon’t know / Not sure

Have you offered Sunrise registrations in any of the TLDs that you offer? [MULTIPLE CHOICE]
Yes
No
Don’t know / Not sure

[If “No”] Why not? [OPEN TEXT FIELD]

[IF “Yes”] Did you encounter a Sunrise period longer than 60 days for any of the TLDs in which you offer registrations? [MULTIPLE CHOICE]
Yes
No
Don’t know/ Not sure

[IF “Yes”] On average, Whathow much time in advance of the start date of a Sunrise period TMCH notice [maximum & minimum / on average] do you generally get of the commencement of a start date Sunrisereceive a TMCH notice? [MULTIPLE CHOICE]  
I receive no advance notice, on average
One week	Comment by Rafert, Greg: For the Data Sub Team: Are these time options reasonable?
Two to four weeks
Five to eight weeks
More than eight weeks
Don’t Know/Not Sure

[IF “Yes”] On average, how much time in advance of the end date of a Sunrise period do you receive a TMCH notice? [MULTIPLE CHOICE]And an end-date Sunrise?
I receive no advance notice, on average
One week	Comment by Rafert, Greg: For the Data Sub Team: Are these time options reasonable?
Two to four weeks
Five to eight weeks
More than eight weeks

Don't Know/Not sure

[IF “Yes”] How adequate Ddo you consider the TMCH notice that you get of Sunrise commencement to be adequate?  [5-POINT LIKERT SCALE]
1=Not at all adequate
3 = Somewhat adequate
5=Completely adequate
Don't know/Not sure

If not why not? [If respondent selects 1, 2, or 3 from the above Likert scale] What do think would beis an adequate TMCH notice? [MULTIPLE CHOICE] 
One week	Comment by Rafert, Greg: For the Data Sub Team: Are these time options reasonable?
Two to four weeks
Five to eight weeks
More than eight weeks

Don't Know/Not sure

[IF “Yes”]
 Have you experienced the duration of a Sunrise period being extended when already underway?. [MULTIPLE CHOICE]
Yes
No
Don’t know/ Not sure

[IF “Yes”]
 On average, when a Sunrise period was extended while already underway, Hhow much TMCH notice did you get? [MULTIPLE CHOICE]
I receive no advance notice, on average
One week	Comment by Rafert, Greg: For the Data Sub Team: Are these time options reasonable?
Two to four weeks
Five to eight weeks
More than eight weeks

Don't Know/Not Sure

[IF “Yes”] Do you consider that the TMCH notice that you get of  changes/extension of the Sunrise term is adequate? If not why not? What would be an adequate TMCH notice when a Sunrise period is extended while already underway? [MULTIPLE CHOICE]
One week	Comment by Rafert, Greg: For the Data Sub Team: Are these time options reasonable?
Two to four weeks
Five to eight weeks
More than eight weeks

Don't Know/Not Sure

[IF “Yes”]
 How likely do you think a 30-day Sunrise period (i.e. Start-date Sunrise) is to have the following outcomes? [5-POINT LIKERT SCALE; RANDOMIZE ORDER EXCEPT LEAVE "Other" AT END OF LIST]
	
	Not Likely at All
	
	Somewhat Likely
	
	Very Likely
	Don't Know/Not Sure

	
	1
	2
	3
	4
	5
	

	Prevent cybersquatting
	
	
	
	
	
	

	Allow trademark owners to register domains containing their marks before other registrants
	
	
	
	
	
	

	Increase operating cost for registrars
	
	
	
	
	
	

	Increase technical burden for registrars
	
	
	
	
	
	

	Reduce operating cost for registrars
	
	
	
	
	
	

	Reduce technical burden for registrars
	
	
	
	
	
	

	Other: [Open text field]
	
	
	
	
	
	




[IF “Yes”] How much more likely do you think a 60-day Sunrise period is to have the following outcomes relative to a 30-day Sunrise period? [5-POINT LIKERT SCALE; RANDOMIZE ORDER EXCEPT LEAVE "Other" AT END OF LIST]

	
	Not More Likely at All
	
	Somewhat More Likely
	
	Much More Likely
	Don't Know/Not Sure

	
	1
	2
	3
	4
	5
	

	Prevent cybersquatting
	
	
	
	
	
	

	Allow trademark owners to register domains containing their marks before other registrants
	
	
	
	
	
	

	Increase operating cost for registrars
	
	
	
	
	
	

	Increase technical burden for registrars
	
	
	
	
	
	

	Reduce operating cost for registrars
	
	
	
	
	
	

	Reduce technical burden for registrars
	
	
	
	
	
	

	Other: [Open text field]
	
	
	
	
	
	



[IF “Yes”] From your experience as a registrar: Are there any benefits or disadvantages to a Sunrise which is 30 days (start date Sunrise); are there any advantages and disadvantages to a 60-day (end date) Sunrise? Does having two models make it difficult for you?	Comment by Ariel Liang: Split this question into multiple questions.
Would there be any benefits, or disadvantages,What effect(s) on your business do you think would result from  to all registries being required to running the same standardized-term Sunrise period? Please note that you can select multiple options. [SELECT ALL THAT APPLY] 
No effect
Reduced operating cost
Increased operating cost
Reduced technical requirements
Increased technical requirements
Other: [OPEN TEXT FIELD]
Don't know/Not sure

[IF “Yes”] What would be the advantages and disadvantages of making only the Claims or the Sunrise mandatory. If a registry could choose only one, what would be the advantages and disadvantages for you as a registrarWould it increase, decrease, or have no effect on your operating costs if registries provided either the Claims Period or Sunrise Period, instead of both? [MULTIPLE CHOICE]
Increase
Decrease
No effect
Don't know / Not sure

Would you and/or your resellers be willing to provide surveys to domain name applicants to understand what influences their decision to complete or abandon registrations? [MULTIPLE CHOICE]
Yes
No
Don’t know / Not sure

North America
South America
Europe
Asia
Africa
What languages other than English do you use for your registration agreement with new gTLD domain name registrants? 
[DROP DOWN MENU] 
Q5a. [IF A LANGUAGE OTHER THAN ENGLISH IS SELECTED] Do you translate the Claims Notice into all of these languages? [MULTIPLE CHOICE]
Yes
No
Don’t know / Not sure


[bookmark: _GoBack]Yes
No
Don’t know / Not sure

Charter Question 5:
(a) Does the current 30-day minimum for a Sunrise Period serve its intended purpose, particularly in view of the fact that many registry operators actually ran a 60-day Sunrise Period?
Are there any unintended results?
Does the ability of Registry Operators to expand their Sunrise Periods create uniformity concerns that should be addressed by this WG?
Are there any benefits observed when the Sunrise Period is extended beyond 30 days? 
Are there any disadvantages?

(b) In light of evidence gathered above, should the Sunrise Period continue to be mandatory or become optional? 
Should the WG consider returning to the original recommendations from the IRT and STI of Sunrise Period OR Trademark Claims in light of other concerns including freedom of expression and fair use?
In considering mandatory vs optional, should Registry Operators be allowed to choose between Sunrise and Claims (that is, make ONE mandatory)?

Did you participate in Sunrise? 	Comment by Chan, Stacey: Moved to screening section.
If not, why not? 
Did you encounter a Sunrise longer than 30 or 60 days?
Would there be an alternative duration of Sunrise to either of the current 30 and  60 day options which would work better for you and why?
Charter Question 4:
Are Registry Operator reserved names practices unfairly limiting participation in Sunrise by trademark holders?
Should Section 1.3.3 of Specification 1 of the Registry Agreement be modified to address these concerns?
Should Registry Operators be required to publish their reserved names lists -- what Registry concerns would be raised by that publication, and what problem(s) would it solve?
Should Registries be required to provide Trademark Owners in the TMCH notice, and the opportunity to register the domain name should the Registry release it – what Registrar concerns would be raised by this requirement?
Are you provided a list of registry reserve names? [MULTIPLE CHOICE]
No, never
Yes, by less than half of registries
Yes, by approximately half of registries
Yes, by more than half of registries
Yes, by all registries
Don’t know/Not sure

What percentage of registries publish a list of reserved names on their website, provide a list to their accredited registrar, confirm that a name is reserved (either unavailable, or available at a premium price) only once you try to register? Other? 
On average, hHow far in advance are you notified of reserved names notified to you? [MULTIPLE CHOICE]
I receive no advance notice, on average
One week	Comment by Rafert, Greg: For the Data Sub Team: Are these time options reasonable?
Two to four weeks
Five to eight weeks
More than eight weeks

Don't Know/Not sure

Based on the average notice that you receive of reserved names, is the advance TMCH notice regarding reserved names adequate or inadequate? 
[5-POINT LIKERT SCALE]
1 = Not at all adequate
2 = 
3 = Somewhat adequate
4 = 
5=Completely adequate
Don't know/Not sure

If you did not participate in Sunrise, why? 	Comment by Chan, Stacey: Asked earlier in the survey.
Have you had feedback from your customers regarding their experiences with registry reserved names in the context of that registry’s Sunrise – positive or negative (for example, regarding names matching a trade mark being unavailable for registration or only available at a premium price)
Some in the Community have suggested that if a registry plans to release reserved names for registration they should be offered first to trademark owners with a mark in the TMCH. What would be the challenges, if any, to doing so, from a technical, operational or other perspective? Would the following alternative methods of releasing reserved names for registration be more or less challenging to achieve than the current registration system? [3-POINT LIKERT SCALE; RANDOMIZE ORDER EXCEPT LEAVE "Other" AT END OF LIST] [Matrix with Likert scale]

	
	Less Challenging
	Equally Challenging
	More Challenging
	Don’t Know/Not sure

	
	1
	2
	3
	

	Reserved names are first offered to trademark owners with the reserve name registered in the TMCH
	
	
	
	

	Offer multiple Sunrise period	Comment by Chan, Stacey: Needs to be more clearly defined for respondents.
	
	
	
	

	Right to first refusal	Comment by Chan, Stacey: Needs to be more clearly defined for respondents.
	
	
	
	

	Other: [OPEN TEXT FIELD]
	
	
	
	




[Unknown Charter Question Number]
Is the Trademark Claims service having its intended effect? Consider the following questions specifically in the context both of a Claims Notice as well as a Notice of Registered Name:
Is the Trademark Claims service having its intended effect of deterring bad-faith registrations and providing Claims Notice to domain name applicants?
Is the Trademark Claims service having any unintended consequences, such as deterring good-faith domain name applications?

NOTE: “follow on” question for Claims Charter Question #1, –
If the answers to 1.a. is “no” or 1.b. is “yes”, or if it could be better: What about the Trademark Claims Notice and/or the Notice of Registered Name should be adjusted, added or eliminated in order for it to have its intended effect, under each of the following questions?
Should the Claims period be extended - if so, for how long (up to permanently)?
Should the Claims period be shortened?
Should the Claims period be mandatory?
Should any TLDs be exempt from the Claims RPM and if so, which ones and why?
Should the proof of use requirements for Sunrise be extended to include the issuance of TMCH notices?
Should the Claims period be extended, shortened, or left as-is? [MULTIPLE CHOICE]
Extended
Shortened
Left As-Is
Don't know/Not sureDo you have any records of the “abandonment rate” (i.e., domain name applicants who request the registration of a particular domain but do not go through to complete the payment)? 	Comment by Chan, Stacey: Not sure that respondents will have this data on hand. Consider dropping.
If so, what are the rates of abandonment for legacy TLDs and ccTLDs?
What is the abandonment rate for a New gTLD during the Claims period – both for names which receive Claims Notices and those which do not?  And after the Claims period?
Do you capture any feedback from registrants as to why they do not complete a purchase on receipt of a Claims Notice?	Comment by Chan, Stacey: Does WG have any expectation that the answer will be yes for a meaningful portion of respondents? If not, suggest dropping.
If yes, what are the feedback? 
Do you have any views of your own as to why registrants do not complete a purchase?	Comment by Chan, Stacey: Better to just ask registrants/potential registrants.
Some in the Community think that the duration of the Claims period should be changed.  If the Claims period were to be extended, would there be any technical, operational or other concerns?  If the Claims period were reduced would there be any technical, operational or other concerns?  If you have experiences in relation to Registries which operated an extended Claims period which would illustrate your answer please share them. 

Q11a. [If “extended” or “shortened”] How long, in days, should the claims period be? [OPEN TEXT FIELD]

Should the Claims Period continue to be mandatory? [MULTIPLE CHOICE]
Yes
No
Don’t know / Not sure


How likely do you think the following outcomes would be if the length of the required Claims period were extended? [5-POINT LIKERT SCALEMatrix with ]

	
	Not Likely at All
	
	Somewhat Likely
	
	Very Likely
	Don't Know/Not Sure

	
	1
	2
	3
	4
	5
	

	Prevention of cybersquatting
	
	
	
	
	
	

	Increased operating cost for registrars
	
	
	
	
	
	

	Increased technical burden for registrars
	
	
	
	
	
	

	Reduced operating cost for registrars
	
	
	
	
	
	

	Reduced technical burden for registrars
	
	
	
	
	
	

	Other: [OPEN TEXT FIELD]
	
	
	
	
	
	



  How likely do you think the following outcomes would be if the length of the required Claims period were reduced? [5-POINT LIKERT SCALEMatrix with ]

	
	Not Likely at All
	
	Somewhat Likely
	
	Very Likely
	Don't Know /Not Sure

	
	1
	2
	3
	4
	5
	

	Prevention of cybersquatting
	
	
	
	
	
	

	Increased operating cost for registrars
	
	
	
	
	
	

	Increased technical burden for registrars
	
	
	
	
	
	

	Reduced operating cost for registrars
	
	
	
	
	
	

	Reduced technical burden for registrars
	
	
	
	
	
	

	Other: [OPEN TEXT FIELD]
	
	
	
	
	
	




At what point in the registration process is a trademark record downloaded by you, the registrar? [Multiple choice]
Does this happen wWhen domain names are placed in carts, or does it happen 
wWhen payment is /attempted registrations are done later in the process?
Other: [OPEN TEXT FIELD]
Don’t know/Not sure

Do you collect any feedback from your customers regarding their understanding of the trademark Claims Notice?  Is there any particular wording which is generally well understood, or misunderstood?
Do you, or /Ddid you ever, offer pre-order for new gTLD domain names before the launch of the general availability periodGA?  [MULTIPLE CHOICE]
Yes
No
Don’t know / Not sure

Q16a. [IF “Yes”] If you offer(ed) pre-order  for new gTLD domain names before the launch of GA, wWhen was the Claims Notice submitted to the customer? [OPEN TEXT FIELD]

Yes
No
Don’t know / Not sure

If you capture data about “abandonment rates” what is the rate for domain pre-orders compared to domains which were not pre-ordered?
What, if any, challenges dDo you encounter challenges when sending Claims Notices in forrespect of pre-order names or other operations? [MULTIPLE CHOICE] 

Yes
No
Don’t know / Not sure

Q17a. [IF “Yes”] What types of challenges do you encounter? [OPEN TEXT FIELD]

Q17b. [IF “Yes”] How difficult are those challenges? [5-POINT LIKERT SCALE]
1 = Not challenging at all
2 = 
3 = Somewhat challenging
4 = 
5 = Very challenging
Don't know/Not sure

Please describe your experience, if any, where administration of the Claims Service was difficult. [OPEN TEXT FIELD]Were there any particular TLDs or types of TLDs where the operation of the Claims was technically or operationally difficult, or where Claims was otherwise problematic or unnecessary?  Please explain.  


What aspects of the Trademark Claims RPMs conflicted with your domain names sales/operations? Is the way the claims period described in the RPM too prescriptive?	Comment by Chan, Stacey: This is quite vague and open ended. Either remove and use in interviews later or make this much more specific. Need to clarify what aspects of claims you are asking about and what sales/operations you are asking about. What is meant by “too prescriptive”?
Given the registration process that you operate, would it be feasible for you and/or your resellers to run surveys of domain name applicants who decide not to proceed with a registration during subsequent rounds of new gTLDs for anecdotal evidence on why registrations are being abandoned?
Are there any technical or procedural reasons which would make this impossible or disproportionately difficult or costly?
1. Where are you (registrar) located? 	Comment by Chan, Stacey: Moved to screening/demographic section.
What languages other than English do you use for your registration agreement with new gTLD domain name registrants?
Do you translate the Claims Notice into all of these languages?

[Unknown Charter Question Number]
For registrars who operated an extended Trademark Claims Service (i.e. beyond the required 90 days), what has been their experience in terms of exact matches generated beyond the mandatory period? For example, in terms of registration volume and numbers of exact matches?	Comment by Chan, Stacey: The WG did not suggest any survey questions for this charter question, and it is unlikely that the respondent will have this information available when completing the survey.

