
 
 
 
 
 
 
  

Did the Registrar o.er the option 
to OPT OUT of CORD notifications, 
providing WARNING of the 
associated consequences? 

Change of Registrant Data (CORD)  
 

A registrant makes a material change to their name or organization, or any change to their email address. 
 

YES NO 

About CORD Notifications: 
 
Registrars MAY choose whether to o.er the 
option to opt-out of CORD notifications. 
 
CORD notifications MUST be sent via email, 
SMS, or other secure messaging system1. 
 
All CORD notifications MUST contain: 

• Domain name(s) 
• Text stating which registrant data 

field(s) were updated 
• Date and time the change of registrant 

data was completed 
• Instructions detailing how the 

registrant can take action if the 
change was invalid (how to initiate a 
reversal) 

 

Did the registrant 
OPT OUT of CORD 
notifications?   

NO YES 

NO CORD 
NOTIFICATION 

REQUIRED 

CORD 
NOTIFICATION 

REQUIRED 

 

Did the CORD entail a 
change to the registrant’s 
email address? 

 

YES NO 

NO RDDS 
VERIFICATION 

EMAIL REQUIRED 

RDDS 
VERIFICATION 

EMAIL REQUIRED 

Did the Registrar (i) already 
verify the new email address 
pursuant to RAPS OR (ii) verify 
via phone pursuant to RAPS 
(instead of via email)?   

YES NO 

Steps Removed from Current Policy 
 
No required confirmation from both Prior 
Registrant and New Registrant before 
update to registrant data is completed.  
 
No post-COR 60-day inter-registrar 
transfer restriction (Registrar transfers to 
be made more secure via TPR Group 1a 
recommendations – See Primer) 

NOTE: 
IF change to registrant 

email address (and  
NO OPT OUT), CORD 
notification required 
to registrant’s prior 

email address 

1 See Secure Mechanism in current Transfer Policy 

https://www.icann.org/en/system/files/files/registrar-accreditation-agreement-21jan24-en.html#rdds-accuracy
https://www.icann.org/en/system/files/files/registrar-accreditation-agreement-21jan24-en.html#rdds-accuracy
https://www.icann.org/resources/pages/transfer-policy-2024-02-21-en
https://docs.google.com/document/d/1qai7q-rxGGe67MxMbMR25iPUET_jQnQ5scGxH5KIwR0/edit?usp=sharing
https://www.icann.org/resources/pages/transfer-policy-2024-02-21-en#:~:text=a%20Material%20Change.-,Secure%20Mechanism%3A,-The%20policy%20recommendations

