
 
 
 
 
 
 
  

Did the Registrar o.er the option 
to OPT OUT of CORD notifications, 
providing WARNING of the 
associated consequences? 

Change of Registrant (COR)  
 

A registrant requests a material change to 
their name, organization, or email address. 

 

YES NO 

 

Did the registrant 
OPT OUT of CORD 
notifications?   

NO YES 

NO CORD 
NOTIFICATION 

REQUIRED 

CORD 
NOTIFICATION 

REQUIRED 

YES 

NO RDDS 
VERIFICATION 

EMAIL REQUIRED 

RDDS 
VERIFICATION 

EMAIL REQUIRED 

Did the Registrar (i) already 
verify the new email address 
pursuant to RAPS OR (ii) verify 
via phone pursuant to RAPS 
(instead of via email)?   

YES NO 

NOTE: 
IF change to registrant 

email address (and  
NO OPT OUT), CORD 
notification required 
to registrant’s prior 

email address 

Did both the Prior Registrant and New 
Registrant confirm the change of 
registrant data? (e.g. confirmation 
from prior and new email addresses) 

YES NO 

 

Change to 
registrant data is 

implemented 

Change to 
registrant data 

is NOT 
implemented 

Did the Registrar o.er the option to 
OPT OUT of 60-day inter-registrar 
transfer lock? 

YES NO 

 

Did the registrant 
OPT OUT of the 60-
day lock prior to 
updating their data?   

YES NO 

60-day lock is 
implemented 

60-day lock is NOT 
implemented 

Change of Registrant Data (CORD)  
 

A registrant requests a material change to 
their name or organization, or any change to 

their email address. 
 

 

Registrar sends COR notification to 
New Registrant and Prior Registrant 

Change to registrant data is 
implemented 

CURRENT Process (steps in orange to be removed) REVISED Process (steps in green to be added) 

https://www.icann.org/en/system/files/files/registrar-accreditation-agreement-21jan24-en.html#rdds-accuracy
https://www.icann.org/en/system/files/files/registrar-accreditation-agreement-21jan24-en.html#rdds-accuracy

