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A Recap of Updates and 
Statistics for Outreach, 
Engagement, and 
Communications

August/September 2025

The information contained in this snapshot is a summary of 
information presented in the most recent IRT Outreach Meeting. 

This recap is provided in response to a request from the 
Governmental Advisory Council (GAC). 

For details on previous IRT Outreach meetings, please visit the 
Next Round Reports and SubPro IRT Meeting Updates page. 

https://newgtldprogram.icann.org/en/reports
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Engagement 

Next Round Engagement Events (by Region)

Year To Date Next Round Engagement Events (Jan - Sept 2025)

Next Round Engagement Events (by Topic)

For more Next Round Event information, visit the ICANN Engagement Calendar 
or reach out to Bob Ochieng or Chris Mondini.

https://www.icann.org/en/engagement-calendar
mailto:bob.ochieng@icann.org
mailto:chris.mondini@icann.org
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Communications
ASP Paid Social

A second paid social media effort, targeting potential ASP 
applicants in local languages, was conducted on LinkedIn in 
10 key countries/territories: Australia, Brazil, Egypt, India, 
Kenya, Mexico, Nigeria, Pakistan, South Africa, and Türkiye.

Combined Results across all Countries/Territories

Platform Total 
Impressions

Total Link 
Clicks

Avg. Click 
Through 
Rate (CTR)

Global 
Average 
(CTR)

LinkedIn 778,615 9,987 1.99% 0.44-0.65%

New: Geographic Name TLD Use Cases

● Nine geo name TLD use cases
● Map highlighting participating 

geo name TLDs
● Social media cards
● Click here to view all materials

https://newgtldprogram.icann.org/en/resources/usecases/geographictlds
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ASP Updates

We have now categorized our audience into three segments to allow 
for more targeted communications, guidance, and support:   

1. Prospective applicants — with whom we want to raise 
awareness and understanding via targeted events, community 
partnerships, and feedback loops.

2. Applicants in the pipeline — whom we have an increased 
focus on, and want to actively move forward in the application 
process with a standardized communications cadence, 
aging/activity reporting, and surveys to surface blockers.

3. Supported applicants — a distinct audience that we want to 
onboard into a capacity-building pathway with routine 
touchpoints, and community/industry connections to prep for 
GTLD operations.

For each of the three groups, we have specific objectives and 
activities that are aligned with GGP Guidance Recommendations.

https://gnso.icann.org/sites/default/files/policy/2023/correspondence/ggp-team-et-al-to-gnso-council-et-al-08dec23-en.pdf
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ASP Updates (cont.)

For Applicants in the Pipeline, our objectives and activities are aligned with 
GGP Guidance Recommendation #2 related to applicant understanding of the 
ASP and gTLD Program, and #4 facilitating successful applications in the 
Applicant Support Program.

For Prospective Applicants our objectives and activities are aligned with 
GGP Guidance Recommendation  #1 to increase awareness of the ASP, 
and #2 related to applicant understanding of the ASP and gTLD program.

https://gnso.icann.org/sites/default/files/policy/2023/correspondence/ggp-team-et-al-to-gnso-council-et-al-08dec23-en.pdf
https://gnso.icann.org/sites/default/files/policy/2023/correspondence/ggp-team-et-al-to-gnso-council-et-al-08dec23-en.pdf
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ASP Updates (cont.)
Within the active pipeline we have 60 total applications, we are seeing 
forward progress as applicants move from the very initial stages of starting 
the application process to fully approved supported applicants. 

We’re continuing to strengthen support for applicants in the pipeline with 
more frequent communications and touch-points highlighting the tools and 
resources available. Together, these steps are aimed at reducing 
bottlenecks and giving applicants the guidance they need to successfully 
complete their ASP applications.
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ASP Updates (cont.)

For more information, visit the 
Next Round Applicant Support (ASP) page or contact Kristy Buckley.

For Supported ASP Applicants, our objectives and activities are aligned with 
GGP Guidance Recommendation #3 related to the quality and usefulness of the 
materials and resources available, and #5 regarding successful delegation of 
gTLDs to supported applicants. 

To date, we have 2 applicants that have been fully approved. 

Resources for eligible entities who want to apply for a new gTLD or 
operate a registry but would otherwise be unable due to financial and 
resource constraints can be found on the ASP Resources webpage. 

Helpful tools include: 
● ASP Quick Start Guide to begin thinking about questions that 

applicants will need to answer in the process of applying for the 
Applicant Support Program, and in preparing a gTLD 
application.

● ASP Applicant Checklist provides a detailed summary of the 
information required as part of the ASP application.

● ASP System User Guide to assist ASP applicants in 
understanding how to interact with the ASP Application System.

https://newgtldprogram.icann.org/en/application-rounds/round2/asp
mailto:kristy.buckley@icann.org
https://gnso.icann.org/sites/default/files/policy/2023/correspondence/ggp-team-et-al-to-gnso-council-et-al-08dec23-en.pdf
https://newgtldprogram.icann.org/en/application-rounds/round2/asp/resources
https://www.icann.org/en/system/files/files/asp-applicant-quick-start-guide-05nov24-en.pdf?utm_source=ASP+Website&utm_medium=Link&utm_campaign=ASP
https://www.icann.org/en/system/files/files/asp-applicant-checklist-04nov24-en.pdf?utm_source=ASP%20Website&utm_medium=Link&utm_campaign=ASP
https://www.icann.org/en/system/files/files/asp-application-system-guide-05nov24-en.pdf?utm_source=ASP+Website+Resources&utm_medium=Link&utm_campaign=ASP
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RSP Evaluation Program Updates

For the 34 applications above, the regional listing is as follows:
● Africa (0)
● APAC (9)
● EUR (17)

● North America (7)
● Latin America & Caribbean (1)
● Pending (0)

For more information about The RSP Evaluation Program, 
contact Gustavo Ibarra.

mailto:gustavo.lozano@icann.org
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For more information about the New gTLD Program: Next Round Website 
statistics, reach out to Janelle McAlister.

Downloads

Visitors

Next Round Website Statistics

August 2025 

Number of Visitors: 4,217
Location of Visitors: 

  US: 2,897
UK: 764
Unknown: 586
China: 558
Pakistan: 187

Program to Date 
(Nov. 2024 - August  2025)

Number of Visitors: 154,720  
Location of Visitors: 

US: 61,793
UK: 27,901
Brazil: 21,759
Turkey: 11,956
India: 4,817

August 2025

Top Downloads
RSP Handbook: 70
ASP Handbook: 52
Next Round Timeline (EN): 17
.africa Use Case: 14

Top Downloads (translations)
Next Round Deck (ES): 6
ASP Deck (ES): 4
..购物Use Case (ZH): 3
ASP Deck (FR): 2

Program to Date 
(Nov. 2024 - August 2025)

Top Downloads
RSP Handbook (EN): 860
ASP Handbook (EN): 521
Next Round Timeline (EN): 230
Next Round Info Sheet (EN): 206
.microsoft Use Case (EN): 157
RSP Eligibility (EN): 116
.bank Use Case (EN): 114

Top Downloads (translations)
ASP Deck (ES): 48
ASP Info Sheet (ES): 40
Next Round Info Sheet (ES): 38

https://newgtldprogram.icann.org/en/application-rounds/round2
mailto:janelle.mcalister@icann.org
https://newgtldprogram.icann.org/sites/default/files/documents/rsp-handbook-27mar25-en.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/next-round-asp-handbook-09aug24-en.pdf
https://newgtldprogram.icann.org/sites/default/files/images/next-round-timeline-1170x375-20aug24-en.png
https://newgtldprogram.icann.org/sites/default/files/documents/gtld-use-case-africa-04jun25-en.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/next-round-deck-28aug24-es.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/asp-deck-04oct24-es.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/gtld-use-case-nawangheli-23jul25-en.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/gtld-use-case-nawangheli-23jul25-zh.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/asp-deck-04oct24-fr.pdf
https://newgtldprogram.icann.org/en/application-rounds/round2/rsp/handbook
https://newgtldprogram.icann.org/sites/default/files/documents/next-round-asp-handbook-09aug24-en.pdf
https://newgtldprogram.icann.org/sites/default/files/images/next-round-timeline-1170x375-20aug24-en.png
https://newgtldprogram.icann.org/sites/default/files/documents/next-round-info-sheet-web-27aug24-en.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/gtld-use-case-microsoft-09dec24-en.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/rsp-eligibility-29aug24-en.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/gtld-use-case-bank-09dec24-en.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/asp-deck-04oct24-es.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/asp-info-sheet-web-27aug24-es.pdf
https://newgtldprogram.icann.org/sites/default/files/documents/next-round-info-sheet-print-27aug24-es.pdf


The Next IRT Outreach, 
Engagement, and Communications 

Open Meeting is

During ICANN 84
29 October 2025
9:00 - 10:00 UTC

To sign up for the mailing list / discussion list, please email 
nextroundinfo@icann.org.

For more information on the program, 
visit the New gTLD Program: Next Round Website.

For all other questions and comments about the 
New gTLD Program: Next Round, 

email globalsupport@icann.org.

mailto:nextroundinfo@icann.org
https://newgtldprogram.icann.org/en/application-rounds/round2
mailto:globalsupport@icann.org

