Minutes of Tele-Conference

April 14, 2008

NARALO Teleconference
Attending:   Sylvia Caras, Danny Younger, Wendy Seltzer, Gareth Shearman, Darlene Thompson, Nick Ashton-Hart, Evan Liebovitz, Stacy Burnette, Frederic Teboul, Beau Brendler
1. ICANN Compliance and Enforcement issues (with guest Stacy Burnett) 

Stacy introduced herself.  She has been in her position for approximately 15 months.  She is an attorney.  She is working on Contractual Compliance with ICANN.

Intro:  She has been working on the updated Contractual Compliance website.  They solicited comments from various constituencies to come up with the website and have completed several audits so as to improve Whois data accuracy, etc.  In the upcoming budget cycle, they plan on hiring more people and purchasing better software so as to accomplish this better.  This won’t happen over night, though.

If a registrar is not escrowing their data properly, registrants need to be informed.  Stacy says that this will be happening shortly.  ICANN doesn’t seem to be consistently posting the breach notices and this needs to be improved.

The Whois data reporting process malfunctioned for a period of time due to being inundated with reports.  This has now been fixed (by increasing the daily limit of reports).  Some data that contained reports that needed follow up responses from ICANN has not gone through properly and follow up notices are now being forwarded.

Over the past two years they receive approximately 50,000 Whois reports annually.  Follow up notices are sent out.  Further than that, though, they want to make sure that every complaint is checked into and how the problem was handled between the registrar and registrant.

Wendy commented that all of these reports and checks could end up driving costs up on the registrar’s end.  Stacy replied that they need to have a human element weeding out the fictitious problem reports from the real ones so as to try not to do that.

Danny:  When using the WDPRS, will it be limited in gaining Whois data just like regular people?  Stacy – Probably

Beau – has there been any press coverage on any of the published compliance data/reports.  Its one thing to say that this stuff has been published on a web site but has this been noticed by the press?  Stacy – She doesn’t think so but maybe they should be reaching out to trade publications.  This is important consumer information.

Danny:  Short of disaccreditation, are there any more enforcement tools other than that?  Stacy:  Yes, they are working on enforcement tools.  There is still work to be done on the wording so that everybody agrees.
Danny:  Arbitration hasn’t worked well in the past with RegisterFly.  What other tools do we have?  Stacy:  The arbitration clause will remain but the amendment will also include suspension and liquidated damages.  Liquidated damages are the costs that ICANN has to pay out in enforcement on a registrar.

Danny:  Once a name expires, it should be made available to others.  Now we are seeing registrar agreements that take those names and shunt them over to their own use.  Stacy:  The Expired Domain Deletion Policy was created so that these domain names wouldn’t just sit indefinitely rather than returning to the general pool.  However, if a registrar agrees to allow a third party to pay for the extension, then that would probably be allowed but she would like to see actual examples for actual wording.
· "Regional Presence" 

ICANN would like to have offices in other places in the world where there are issues in communications such as the Asia/Pacific Region.  They need to have a presence there where business is done differently.  They would also like an office in the East Coast of the US.  These are just examples.
· Registrars sending fake "official" notices 

Danny/Gareth:  The “Domain Registry of Canada” sends these out.  The person that sends these out was convicted of mail fraud in 2002.  What kind of due diligence is ICANN doing on these?  Stacy:  She would have to agree that this is a problem (although she was not aware of this instance).
2. Domain front-running 

Nick:  SSAC representatives believe that there needs to be more concrete evidence in this regard.  General comment:  This issue is now before the GNSO.  We have concrete evidence with Network Solution (although they tried to put a bright spin on this).
3. Policy Priorities (see Danny's April 2 ALAC mail on Policy Topics) 
Lets all take a look at these items and then come back to the group as to which ones we wish to be pro-active in.
Beau, Danny & Cheryl were part of the new gTLDs session and spent about two hours working on it (and could continue).  Nick will find out whether there is a transcript available on this.  This is an area where we may want to take a lead.  Wendy will pass around more info on this.  ALAC has also made this a priority, too.
4. Outreach Resources
Should we be asking ICANN for support for three outreach meetings per year?  Beau has asked for better interactive tools for communications.  Nick has put in the budget for three outreach events for each region.  
5. Summit 

We are looking for more fresh blood to help with the Summit, especially with logistics.  Please contact Evan off-line.
6. ICANN Board Retreat
They will be meeting later this week.

7. Meeting adjourned  - on time!
