[bookmark: _GoBack]What is consumer trust and what promotes consumer trust?

For each of the questions below, please indicate the IMPORTANCE of each factor in promoting consumer trust.

In the questions the term “registration data” means data relating to a registrant’s domain name, which is made publicly available through the WHOIS service.	Comment by Emily Taylor: Please note I have tweaked the terminology to use consistent terms for the same things.  I hope in doing so that I have not altered the intended meaning of the questions.  Please would the sub-team double check.

1. The registrant is clearly informed before registering a domain name, which elements of registration data will be made publically available

	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important




2. The registrant is clearly informed before registering a domain name the intended use of registration data

	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



3. The consumer of the WHOIS service is clearly informed of the owner, maintainer and dissemination-source of registration data

	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



4. The registrant has ease of control over changing/editing registration data over time	Comment by Emily Taylor: Do we mean the « registrant » or « maintainer, producer, controller » here ?  Or « anyone who is authorised (by the registrant, ICANN whoever) to make changes »
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



5. The process which secures the registrant’s control over registration data is trustworthy	Comment by Emily Taylor: By secure, do we mean to bring in concepts of security, or are we using the term more neutrally, like « gives » or « provides » ?

	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



6. The process which promotes intended use is trustworthy	Comment by Emily Taylor: I’m not sure what this question means – please can we clarify ?


Does it mean «  The effectiveness of safeguards to prevent un-intended use of registration data »  If so, we can combine with the next question ?

	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



7. The  process which prevents un-intended use is trustworthy	Comment by Emily Taylor: Ditto
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



Please consider the following questions from the perspective of users of the WHOIS service


8. The correctness of available data	Comment by Emily Taylor: I think we need to tease out the meaning of « correctness » a bit more.  I propose to borrow from the ICANN study on WHOIS accuracy, which differentiated between 100% correctness, and (I’m paraphrasing ) « good enough to contact the registrant ».

I propose to replace questions 8 -10  with :

The address listed in the registration data must be deliverable

An independent linkage between name and address must be found

All details of the registration data are current and correct


	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



9. The completeness of available data
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



10. The coherence of available data
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



11. The registration data is openly available	Comment by Emily Taylor: Can we clarify what we mean by « openly » ?
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



12. The the process for accessing the data for intended use is open	Comment by Emily Taylor: Ditto.  Do we mean « easy to access » « easy to understand » « available » « provided through open protocols »
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



13. The process for accessing the data for intended use is easy	Comment by Emily Taylor: Do we mean « easy to understand » « provided in a user-friendly way » or something else ? « quick and easy »
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



14. The process for accessing the data for intended use across different dissemination sources is coherent (e.g. same mechanism to access data from different registrars)
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



15. The security and stability of the Internet is supported by providing contact points for technical administrators.
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



16. The WHOIS service allows users to determine the availability of domain names.
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



17. The WHOIS service assists the investigations of law enforcement agencies.	Comment by Emily Taylor: I’m not sure these questions really fit under the heading of ‘promotes consumer trust’  I think they should be removed, because they are more about the purpose of WHOIS rather than how it promotes consumer trust.
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



18. The WHOIS service assists in combating against the abusive uses of ICT.
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



19. The WHOIS service facilitates enquiries and subsequent steps to conduct trademark clearance.
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



20. The WHOIS service is a reliable and efficient means of information and communication.
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important



21. The WHOIS service assists businesses and users in combating fraud, complying with relevant laws and safeguarding the interests of the public.	Comment by Emily Taylor: Ditto
	0
	1
	2
	3
	4
	5

	Not important 
	
	
	
	
	Very important
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