Whois Review Team Recommendations
Questions and comments during the GNSO Council meeting 

19 January 2012

Question 1 


In light of recommendations 1 and 18 Stéphane van Gelder asked whether or not ccTLDs were to be included in the review’s team work.


Recommendation 1

ICANN's WHOIS policy is poorly defined and decentralized The ICANN Board should oversee the creation of a single WHOIS policy document, and reference it in subsequent versions of agreements with Contracted Parties. In doing so, ICANN should clearly document the current gTLD WHOIS policy as set out in the gTLD Registry and Registrar contracts and GNSO Consensus Policies and Procedure. 

Recommendation 18

The working group should aim for consistency of approach across the gTLD and – on a voluntary basis – the ccTLD space. 

                              

Question 2

In light of Recommendation 2, Stéphane van Gelder asked if the Review Team had considered whether, from a registrant’s point of view, the data reminder policy was proving useful.

Recommendation 2 

2. The ICANN Board should ensure that the Compliance Team develop, in consultation with relevant contracted parties, metrics to track the impact of the annual WHOIS Data Reminder Policy (WDRP) notices to registrants. Such metrics should be used to develop and publish performance targets, to improve data accuracy over time. If this is unfeasible with the current system, the Board should ensure that an alternative, effective policy is developed and implemented in consultation with registrars that achieves the objective of improving data quality, in a measurable way. 

                              

Question 3.
In light of Recommendation 5, Stéphane van Gelder asked what kind of measures the group was recommending to reduce unreachable WHOIS registrations.

Recommendation 5

ICANN should take appropriate measures to reduce the number of unreachable WHOIS registrations (as defined by the NORC Data Accuracy Study, 2009/10) by 50% within 12 months and by 50% again over the following 12 months. 

Question 4.

In light of Recommendation 10, Stéphane van Gelder asked how the balance between the wishes of law enforcement and the protection of the individuals' privacy and access to personal data would be measured. 

Recommendation 10

10. ICANN should develop and manage a system of clear, consistent and enforceable requirements for all privacy services consistent with national laws. This should strike an appropriate balance between stakeholders with competing but legitimate interests. At a minimum this would include privacy, law enforcement and the industry around law enforcement. 

• WHOIS entry must clearly label that this is a private registration 

• Privacy services must provide full contact details as required by the WHOIS which are available and responsive as required by the framework mentioned 

90 

above. 

• Standardized relay and reveal processes and timeframes. 

• Rules for the appropriate level of publicly available information on the registrant 

• Maintenance of a dedicated abuse point of contact for the privacy service provider 

• Privacy service provider shall conduct periodic due diligence checks on registrant contact information 

Question 5. 

In light of Recommendation11, Stéphane van Gelder  asked  whether, the de-accreditation the Review Team is referring to, is about just registrars or registries as well if registries that have an obligation to provide a WHOIS service breach it? 

Recommendation 11
ICANN should develop a graduated and enforceable series of penalties for privacy service providers who violate the requirements with a clear path to de-accreditation for repeat, serial or otherwise serious breaches. 

Question 6. 

In light of Recommendation 17, Stéphane van Gelder asked why the Review Team thinks that it should be ICANN’s responsibility to do a thick WHOIS instead of the Registries?

Recommendation 17, 

To improve access to the Whois data of .COM and .NET gTLDs, the only remaining Thin Registries, ICANN should set up a dedicated, multilingual interface website to provide thick WHOIS data for them. 

ALTERNATIVE for public comment: 

To make WHOIS data more accessible for consumers, ICANN should set up a dedicated, multilingual interface website to allow "unrestricted and public access to accurate and complete WHOIS information". Such interface should provide thick WHOIS data for all gTLD domain names.

Comments:

David Taylor and other councilors including the GNSO Council chair endorsed the Review Team’s suggestion of a face to face meeting with the GNSO in Costa Rica.

Jeff Neuman also stated his agreement with this and congratulated the WHOIS Review Team for their work. He then expressed his concern about the expectation there is within the community that the Board, once the Review Team’s findings are published, will adopt them all. The Board does not have the right to implement changes to the contracts with the contracted parties. This can be explained by the Review Team being wrongly perceived as a multi-stakeholder substitute for GNSO policy development. Jeff then said that some changes do need to go through the Policy Development Process and that he would like to discuss this topic with the Board in Costa Rica in order to put straight unrealistic expectations.

