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Before the Meeting 
· Bookmark the EAI WG wiki page   
·         <https://community.icann.org/display/TUA/UA-EAI+WG > 
· Review the notes from last meeting  (on wiki page)
· Review this years EAI Evaluation of Major Email Software and Services <https://community.icann.org/download/attachments/115638935/UASG021B%20Report%20Draft%20version.pdf?version=1&modificationDate=1567515497000&api=v2>
· Review UASG Scope of Measurement spreadsheet <https://docs.google.com/document/d/1-mRhBNetSKkQ3dc_ivQRU0YsrbBVkir9eB1nWwM0rSk/edit?pli=1> 

During the Meeting

1. Roll Call
2. Call for WG Vice-Chair
3. Track Progress against Outcomes so far
4. Assign owners and identify contacts
5. Suggest homework and agenda topics for next meeting

Outcomes
The EAI working group aims to develop the following, in consultation and collaboration with the other working groups.  The EAI working group will also prioritize the scope of this work.

1. Review the levels/phases of EAI support already developed and refine these as needed
1. Develop an inventory of proprietary and open source tools and applications for EAI along with their contacts 
1. Develop an inventory of email service providers along with their contacts
1. Develop technical requirements for implementing EAI and baseline metrics for measuring EAI support 
1. Undertake review of email technology and services to determine the degree of their support for EAI, in conjunction with measurements working group
1. Review, update and develop technical documentation and make its translations available 
1. Review, update and develop technical best practices and standards for the security and usability of EAI (e.g. dealing with homographs, script mixing, variant characters, right-to-left scripts, etc.)
1. Prioritize and outreach to these tool and service providers’ contacts to support EAI and maintain the status of the engagement with them to encourage them to support EAI in their tools and services (e.g. encourage one service provider to support EAI per year) 
1. Develop training materials for EAI deployment for email administrators, email tools and application developers and web-developers (e.g. including advice for managing ASCII and non-ASCII usernames in one mailbox)
1. Develop and undertake training dissemination to promote EAI support and its deployment, by organizing webinars, training courses on ICANN learn, face-to-face training and other effective mechanisms
1. Develop communication materials (blog, case studies, etc.) to acknowledge the support of EAI by various proprietary and open source email tools and services, in collaboration with the communications working group
1. Recognize email software and service providers who are EAI compliant
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